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Happy New Year!

As we bid farewell to 2020 and welcome 2021 (with OPEN ARMS!), | would like
to look back and review what was definitely a “trying” year!

The pandemic pushed WAHI into an area we had not yet embarked...online
education. While not perfect, our chapters made great effort to provide their
members with CE credits from the safety of their home.

WAMHI put a lot of silver behind a dark cloud in planning the WAHI Fall 2020
Education House and Training Seminar. We put on a great event despite several
last-minute changes and necessary adjustments. We provided a safe, quality
education experience for our attendees (in person and online) and developed
new programs that may very well become the norm as we move forward. | feel
we moved from the Stone Age to 2020 in terms of our educational program-
ming.

While awaiting the outcome of AB 655, WAHI developed an Inspection Guideline
to help both new and experienced inspectors navigate through the new
requirements. As a fairly new inspector, | didn’t know what | didn’t know! This
guideline should help minimize that for new inspectors. WAHI is always striving
to improve our industry and | believe this is a huge jump for us.

WAHI has also been working on a curriculum to provide pre-licensing education
to incoming inspectors. This will benefit WAHI in two ways — financially and raise
awareness. WAHI will focus our pre-licensing education on Wisconsin - the
Standards of Practice, construction methods, extreme weather changes and
specific Wisconsin laws. In additional, we plan to tap into the invaluable
knowledge of our retired members by using them as instructors.

Hopefully 2021 will find us returning to what we considered “normal”. As we
set our new goals for WAHI, we will continue to raise the standard of home
inspectors and strive to make the home inspection industry in Wisconsin the
best it can be!

Stay safe out there - Ric Thompson


http://www.wahigroup.com/
https://www.facebook.com/groups/WAHIinspectors/
http://www.wahigroup.com/

NEXT MEETING: Wednesday, January 20
Social at 6:00 pm & Meeting/Dinner/Education at 6:30 pm

Sconni’s Alehouse & Eatery, 1239 Schofield Ave, Schofield, Wi 54467
Education: To Be Announced

*

Central
Chapter

For speaker information, or to provide a suggestion/lead, please contact the Chapter Education Chair, Tyler Groshek at 715.212.7341

NEXT MEETING: Wednesday, January 6
Check-in by 5:15 pm. & Meeting/Dinner/Education to follow
Meeting may be recorded and available online also - watch your email for further details.

In-person at Hangar 54 Grill (in CV airport), 3800 Starr Ave, Eau Claire, WI 54703
Education: Brian Frion, H&R Electric

Brian will address...Important Electrical Concerns Every Home Inspector Should Report

Chippewa
Valley
Chapter

For speaker information, or to provide a suggestion/lead, please contact Chapter Education Chair, David Welch at 715.382.6058

NEXT MEETING: Tuesday, January 19

Social at 5:30 pm & Roundtable/Meeting/Dinner/Education at 6:00 pm
Waverly Beach, N8870 Fire Lane 2, Menasha, Wl 54952
Education: To Be Announced

For speaker information, or to provide a suggestion/lead, please contact Chapter Education Chair, Scott Hansen at 920.716.3025

NEXT MEETING: Tuesday, January 12 - A January meeting is yet to be determined.
Watch your email for updated information.
Meeting/Dinner/Education at 5:30 pm
Maple Tree Supper Club, 3010 US-51, McFarland, W1 53558
Education: To Be Announced

Madison
Chapter

*

Calling all Madison members! We need your help to find speakers for our future meetings - we accept a wide range of topics.
Please contact Chapter Education Chair, Ron Miller at 608.235.9836

NEXT MEETING: Tuesday, January 12
Check-in at 6:00 pm, Dinner at 6:30 pm
The Pallas Restaurant, 1657 S 108th St, Milwaukee
Education: Radon Awareness

Milwaukee
Chapter

For speaker information, or to provide a suggestion/lead, please contact Chapter Education Chair, Ryan Eigenfeld at 414.795.9018
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EXECUTIVE DIRECTOR REPORT

This is a brief recap of activity in the past month and a preview of what lay ahead. If anyone would
ever like further information on something mentioned in this piece, just let me know -
julie@wahigroup.com or 414.299.9766.

December 2020

e Board Meeting: WAHI always invites and encourages the general membership to attend the
WAHI State Board Meetings. Unfortunately, due to COVID, for the November 13" meeting we
did limit attendance to the Board only. The minutes from the meeting can be found on the
website under the Members Only tab.

e Home Inspector License Renewal: Wisconsin Home Inspectors renew their certification every
2 years — this WAS the year! Renewals were to be completed by December 15th. If COVID
impacted your ability to obtain all of your required CE credits, the Department of Safety and
Professional Services (DSPS) is extending the deadline for Dec 2018 to Dec 2020 continuing
education requirement (not your renewal). See emails sent by me on Nov 30th and Dec 1st for

details.
e Fall Seminar and Chapter Meeting Credit Certificates: If you have not yet received your credit Ju“e_ Arns_tein
certificate but have submitted the required Questions/Answers and Password for each training Executive Director

event, never fear...it is coming! Lots of members took advantage of this option and the chapter
treasurer’s and | are working together to distribute the certificates to all members who took
advantage of the online option.

January 2021 and Beyond

e State Election: In spring 2021, WAHI will conduct the statewide election of State Board You can add your
President. In addition, the chapters will elect their local chapter officers and their Chapter- photo and/or a link to
Elected Member at Large to serve on the State Board of Directors. Think about increasing your your website to your
involvement and giving back to the association! WAHI profile!

e Affiliate Membership Drive/Contest: Please do not lose sight of this important effort. Without
question, the Coronavirus has impacted our chapter meetings which are so instrumental in
formulating relationships between our Home Inspector and Affiliate members. See details on
page 5 in this newsletter. Due to the Coronavirus, we may extend the contest beyond the spring
2021 seminar.

Submit photo and/or
company website info. to:
julie@wahigroup.com

e Chapter Meetings: Watch your email closely for details on chapter meetings in 2021. WAHI is
working to ensure ALL of our chapter meetings can be viewed by ALL of our members who are
not comfortable gathering in groups. The goal is to simplify viewing, payment and issuing credits.

e COVID-19 Safety Practices: As cases rise in our state, please remember that regardless of your
position on the virus, to be respectful of the position your buyer, the seller and/or agents
involved may have. We are not out of the woods on this yet and we must continue to be
mindful and respectful of those your job impacts.

e 2021 Spring Education House and Training Seminar: In spite of COVID, our fall training event
was a GREAT success! As a result, we are going to plan a very similar event for Spring. We will
conduct the Education House in the very safe manner conducted this fall and will offer our
Saturday seminar in-person and online. If you plan to physically attend, know that we will be in
the Fox Valley area this time. Stay tuned as plans come together.
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BUSINESS PLANNING FOR 2021

With the uncertainty of the full impact COVID will have on our economy in the short- and
long-term, now, more than ever, is the time to develop a business plan for the coming year.

Longtime and continually active member Andy Helgeson (former State President, chair of
MANY committees and current State Board Member at Large) has often advised members
on the importance of developing an annual business plan. When he saw a great article in
the December SunRADON Newsletter, he shared it with me for the newsletter! | am happy
to report that ASHI, where the article originally ran, was more than happy to grant their
approval. Click on Read More below.

Home Inspection Business Planning for 2021 - ASHI Reporter

By Rick Bunzel "What can we expect for 20217 Will there be a financial crash that

will stall the real estate market? We can’t predict the future, but home inspection

business owners can put a plan in place to ensure that any changes in the market
do not have a significant negative impact on their bottom line."

Read More

& Vi n
« 4

Impress your agents.
set more business.

Page 4 The WAHI Inspector 414.299.9766


https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww2.sunnuclear.com%2Fe%2F302621%2Flanning-for-2021-15628-Article%2Fl97n3%2F224595090%3Fh%3DXOdqzujLcgfw-rLptSgltXOfynnNuX-wuu_1I5rsqqo&data=04%7C01%7C%7C35f84a8c9bb94235ff3d08d8a2a821aa%7C84df9e
https://www.homeinspector.org/Newsroom/Articles/Business-Planning-for-2021/15628/Article
http://www.homegauge.com/CRL

STATE TREASURER

After nearly 5 years, Tom Kruse has decided to step down as State Treasurer. During his time in office, Tom
served in this board-appointed position with complete dedication!

Between Tom’s busy multi-inspector firm and spending time with his grown children and their growing
families, he decided to focus his volunteering on his true passion, education. Tom will continue to serve as
WAHI Education Committee Co-Chair with John Moore, to provide the quality seminars WAHI members
have come to expect.

Tom - WAHI thanks you for your continued dedication to WAHI. We would not be where we are today
without members like you!

WAHI State Treasurer is a board-appointed position with full voting rights. The position involves attending
Board meetings several times per year (in-person and online) to share the financial reports provided by the
WAHI accountant and monthly oversight of WAHI State finances. The State Treasurer does not make
deposits or write checks — those duties are the responsibility of the WAHI Executive Director and
Accountant, respectively.

Andy Helgeson has agreed to serve as Interim Treasurer, but the Board would like to make the membership
aware of this opportunity to serve should it be of interest to anyone. Please contact WAHI Executive
Director Julie Arnstein at julie@wahigroup.com or 414.299.9766 with questions or to “throw your name in
the hat!”

Madison Radon Testing, LLC

Let us take care of your
radon tests!

Lindsay & Kirk Mefford
MadisonRadonTest.com (608) 438-7831

NEW MEMBERS

Mike Auch (Fox Valley)
Home Inspector Member
A+ Inspections, LLC
920.980.5153
mikeauch83@gmail.com
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WAHI AFFILIATE MEMBERSHIP DRIVE

WHICH CHAPTER will be the

WINNER of the WAHI

AFFILIATE MEMBERSHIP DRIVE?

As of the WAHI Spring 2020 Education House and Training Seminar WAHI will
be conducting an Affiliate Membership Drive. The goal of this effort is to
increase our pool of qualified contractors and product or service providers.
To bring out everyone’s competitive spirit, we have decided to make this

a contest! The original contest end date of November 13th has been
extended to the WAHI Spring 2021 seminar weekend due to COVID-19.

The rules are simple...

1. Each chapter will need to increase their affiliate membership by at least
5% of their total chapter membership as of March 5th. Based on counts
at that time:

o Central chapter will need at least 3 new affiliate members

o Chippewa Valley chapter will need at least 3 new affiliate members
e Fox Valley chapter will need at least 4 new affiliate members

e Madison chapter will need at least 4 new affiliate members

e Milwaukee chapter will need at least 8 new affiliate members

2. The new Affiliate member must be a paying member, not the recipient of
a complimentary membership for speaking at a chapter meeting or
seminar.

3. Direct interested parties to the Member Benefits page on the WAHI
website to complete an online application -
https://wahigroup.com/Member-Benefits

The chapter with the largest percentage of new affiliate members, over
the minimum, will be deemed the winner!

The “prize” for the winning chapter is a complimentary chapter meeting -
paid for out of the WAHI state coffers - AND more importantly, will be
known as THE BEST CHAPTER IN WAHI, complete with bragging rights!

Watch for “progress reports” in the newsletter each month to see which
chapterisin the lead. Let the games begin and may the BEST chapter
win!
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Ron Miller
Membership Chair

Please contact me with
any questions:

608-235-9836

or
ronmiller547@gmail.com

414.299.9766
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RISK MANAGEMENT ARTICLE

HOW TO AVOID FROZEN PLUMBING CLAIMS

By Stephanie Jaynes, Marketing Director at InspectorPro Insurance

Recently, a seller alleged that a home inspector turned off the boiler during his inspection. Four days later, when a real estate
agent arrived to show the house, water was pouring out the front door.
When they entered the property, the real estate agent witnessed water
cascading from the light fixtures and door frames.

Upon investigation, the sellers discovered that the house had reached
single-digit temperatures, resulting in over 20 breaks in the water pipes.
The ceiling in the front room and the hallway had collapsed, and the
sheetrock on many of the walls had been destroyed. The furnace,
plumbing, ad baseboard heating all required repairs.

While the inspector didn’t recall turning the boiler off, he admitted that
he may have turned off the boiler switch on his way out of the home.
With our assistance, he settled the claim for the cost of the repairs: about
$6,000. The inspector was responsible for his deductible of $1,000, and
the insurance carrier covered the rest.

Why are frozen plumbing claims so common?

Frozen plumbing allegations—or claims in which a home inspector causes pipes to freeze during an inspection—are the fifth
most common type of general liability (GL) claim in the home inspection industry. Unlike errors and omissions (E&Q) claims,
general liability claims don’t typically question the quality of your home inspection or service. Rather, GL claims involve bodily
injury or property damage that result from the inspection. (Learn more about the two coverage types for these claims and why
they’re important here.)

But why are the claims so common? While plumbing can freeze due to quick drops in temperature and poor insulation, a
thermostat that’s off or set too low is usually the culprit for inspectors’ plumbing-related general liability claims. When
checking major systems and components, you often must turn those systems off. With so many items to examine during your
inspection, it’s easy to forget to turn things like the thermostat back on.

I most of our frozen plumbing claims, home inspectors neglect to leave the furnace, heater, or boiler on when they leave a

winter inspection. When their oversight goes unnoticed—often because the home isn’t occupied—frozen pipes can result.
Occasionally, inspectors fails to adequately seal crawlspace accesses, which can lead to the same consequence.

What can you do to prevent frozen plumbing claims?

There are several ways you can prevent frozen plumbing claims, including:
1. Have procedures in place.

2. In the winter, double-check the heating before you leave.

3. If the power shuts off in the winter, promptly notify the current owners or occupants.

Click “Read More” below to read our full-length article where we go into more detail.

READ MORE

See our ad on page 10!

Page 7 The WAHI Inspector 414.299.9766


https://www.inspectorproinsurance.com/insurance-101/eo-vs-general-liability/?utm_source=The%20WAHI%20Inspector&utm_medium=Email
https://www.inspectorproinsurance.com/top-claims/frozen-plumbing-claims/?utm_source=The%20WAHI%20Inspector&utm_medium=Email

ARBITRATION COMMITTEE - SEEKING FEEDBACK!

In early 2019 the WAHI Arbitration Committee went through the process to find a
new arbitration provider for our members. In April 2019, several WAHI members
attended arbitrator training, and in May 2019, WAHI distributed a new Inspection
Agreement to the membership naming Construction Dispute Resolution Services
(CDRS) as the arbitration provider.

The primary reason for seeking out a new provider was to improve the arbitration
process by only using arbitrators who are experienced in the construction and
inspection industries and, in order to maintain impartiality, no connection to WAHI.
After meeting with other industry professionals, the Committee decided to proceed
with CDRS. The level of professionalism and training provided by CDRS were very
important in the Committee’s decision. The ability to have some oversight and
obtain feedback was also important to the Committee to ensure that the program is

David Nason

serving the WAHI membership well. Arbitration
. ] Committee Chair
The Committee has learned that there have been some home inspector cases See David’s contact
brought before CDRS for resolution. For privacy reasons, the Committee is not given information below.
the personal or business names of the parties involved with the arbitration, only K /

that the arbitration occurred, the complaint details and the decision made.

In order to maintain oversight of the program from the home inspectors
perspective, the Committee is asking any inspector member involved in arbitration
to provide feedback. The member may remain anonymous, if they desire, and can
provide the amount of feedback they are comfortable with. Any information about
the process will be very beneficial to WAHI and our members.

WAHI ARBITRATION PROGRAM

Not every homeowner/inspector interaction goes smoothly. Although all members are
encouraged to make every effort to resolve disputes on their own, we know that is not always
successful. WAHI's Dispute Resolution Program is here for you during those difficult times.

For information, please contact:

WAHTI Arbitration Chair David Nason
262.443.8958 or bestinspectionslic@gmail.com

WAHT was recently asked, and answered, a question presented by a Home Inspector member on
the “cusp” of retirement.

Must a home inspector continue his/her WAHI membership for the 2 year liability period
following retirement to take advantage of the arbitration system in the event of a claim?
If so, at what level...Home Inspector member or Retired member?

While WAHI would appreciate your continued support and involvement as a Retired
member, it is not required. Currently, if a Home Inspector member has not renewed their state
license they are eligible to renew their membership in WAHI at the Retired status.
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SURVEILLANCE CAMERAS

A realtor contacted me regarding a WAHI inspector who turned off 2 video cameras in a home he was inspecting. The agent was calling for
clarification as she was not certain what the rules are concerning recording devices. At the time of the inspection, the inspector explained
he disengaged the 2 cameras in order to be compliant with the State Statutes - he explained that if his actions and any commentary were
recorded and viewed by a party of than his client he would be in violation of State Statute 440.975 (7)(b):
(7) A home inspector may not do any of the following:

(b) Deliver a home inspection report to any person other than the client without the client’s consent.

In the inspector's mind, by being filmed, he was "delivering" contents of his report to someone other than his client. | reached out to the
Department of Safety and Professional Services (DSPS) to see how they would view this situation should someone file a complaint.

The Department would not view it as the inspector did. They said that video surveillance does not fall under sharing contents of the
inspection and/or an inspection report. State Statute 440.975 (3) reads as follows:

After completing a home inspection, a home inspector shall submit a WRITTEN report to a client that does all of the following: etc. etc.(See
440.975 (3) (a-d) for remaining details)

In January 2020, Senate Bill 247 passed and a portion reads as follows:

995.60 (2) USE OF SURVEILLANCE DEVICES. Except as provided under sub. (3), an owner of real estate may use a surveillance device in or
on the real estate to observe or record an individual who is present in or on the real estate for a private showing, open house, or other
viewing of the real estate in connection with the owner’s attempt to sell the real estate.

At the WAHI Spring 2019 Training Seminar, a speaker touched on surveillance cameras. He suggested attendees seek legal advice
regarding privacy/disclosure rules in our state and/or add a disclaimer to their report. Something along the lines of:

We will make every reasonable effort to keep the results of the inspection confidential and will provide a report to you only (unless
otherwise directed by you in writing). However, we have no control over home security surveillance systems that may be present and
activated during the inspection, and it is possible that other parties might observe the inspection without our knowledge.

Please contact me with any questions or concerns — julie@wahigroup.com or 414.299.9766

ACCURA

We're not just good, we're Accurate!

Foundation Restoration and Waterproofing

We've never missed a closing deadline!

After your inspection is complete, if your buyer's/seller's property has signs of
possible foundation repair or water seepage, we are ready to respond.

@ S|
BEB _®
Angies list
A 2010 4

s 2011
MEMBER

A+ Rating

Nationally Certified Foundation Repair Staff = , - ,

FULL SERVICE  Call: (414)744-6900

www.accuratehasementrepair.com « Milwaukee, W
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A lot more coverage,
not a lot more cash

The InspectorPro Endorsement Bundle gives you peace of mind
with protection from common claims. No sublimits attached.

INspectorPro

INSURANCE PROGRAM

Some restrictions apply. Talk to an InspectorPro broker for details.

Call 866-916-9419 Email: weprotect@inspectorproinsurance.com

Website: www.inspectorproinsurance.com

See page 7 for an informative article provided by InspectorPro
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WAHI LEGAL SUPPORT

Affiliate member Attorney Lauren Triebenbach of Michael Best and Friedrich
offers a risk-free, INITIAL consultation to WAHI members with
legal concerns. WAHI members have the right to contact any attorney of their choice.
Should a WAHI member decide to work with Lauren, the steps below,
provided by Lauren, provide an explanation of her services.

1. If you receive an email, letter, text, or pleading from a customer, please contact my office.

2. | will ask that you provide me with the communication you received plus your inspection
agreement and report. If there are other communications related to the claim, | will ask for those
too.

3. After | review your documents, | will schedule a time to talk to you. Calls generally last 15-30
minutes. | will discuss with you your options, which could include working it out on your own,
engaging me to respond on your behalf, or tendering the claim to your insurance company.
The strategy | discuss will be based on your specific claim, whether litigation or arbitration has
already been initiated, and whether your inspection agreement specifies arbitration as the
method of dispute resolution.

4. If you don’t hire me, you don’t get a bill. If you do hire me, the time spent reviewing the case will
be included in the final billing.

5. Knowledge is power. | want inspectors to know their options so they can the decision that’s best
for them and their business.

Visit the WAHI Affiliate Member page to contact Lauren: https://wahigroup.com/Affiiate-

OFFICE DEPOT/MAX

Office Max and Office Depot merged some time ago. The Office Max
discount program offered to WAHI members no longer exists - the savings
became spotty as the merger was coming together and then finalized.

Office Depot has come to WAHI with a new, improved program.
See page 15 for information on their in-store program and page 16 for a
program overview and the contact person to establish an online account.

From one of our Central Chapter members - "I needed 2,000 copies made -
they quoted me $160.00. AFTER I presented my WAHI card, the cost dropped
to $50.00! What an AWESOME savings!”

From one of our Madison Chapter members - "I recently had printing done at
my local Office Depot/Max. Cost before WAHI discount = $137.00.
AFTER the WAHI discount was applied = $36.00!!! WOW!"”
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UPDATE YOUR WAHI PROFILE IN 5 EASY STEPS

1. 6o to www.wahigroup.com.

2. From the Home Page - upper right corner, select "LOG IN.”
ENTER your email address on file with WAHT and password.

*If you have questions, contact Julie at julie@wahigroup.com.

3. Once logged in, the upper right corner shows your name,
"Change Password"” and "Log Out." CLICK on your name.

4. You should now be on the "My Profile” page. Select "EDIT PROFILE” in the gray
rectangular box.

5. After making your updates, select "SAVE" in the gray rectangular box at the
bottom of the page.

sHERL)

4712 N. 125" St. - smOkeﬂaw

Butler, WI 53007 CRIMNEY & BECOAATIVE MASONRY SCAVICES

INC.  Office: (262) 797-8181 : ¥
Cell: (414) 588-5800 | % 262-797-8181 &

www.smokestacks.net
The Honest Professionals

The only chimney company in WI to win the BEB Torch Award for Business Ethics and Integnty .

EXPERT CHIMNEY AND FIREPLACE REPAIR, INSPECTIONS AND SWEEPING!

We know recommending the right contractor to your clients can be risky...at SmokeStacks, Inc. we have
multiple certifications and are highly rater with the Better Business Bureau and Angie’s List.
SmokeStacks, Inc. has proudly served thousands of homeowners in Milwaukee and Waukesha counties.

Below are a few of the services offered at SmokeStacks:
» Chimney and Flashing Repair
» Fireplace Repair and Service - Indoor and Outdoor
¢ Decorative Masonry
¢ Chimney Sweeping and Inspections
» Water Leak Diagnosis and Repair

Visit our website for more details to see photos of our work - www_smokestacks.net
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WAHI FACEBOOK PAGE

Stay in touch with the WAHI Facebook page!

Our WAHI Facebook community provides the perfect opportunity to
post minutes, make chapter announcements, post meeting
changes, start a dialog/ask questions of other inspectors or just see
what your fellow WAHI members have been up to.

If you have any questions, please contact:

Bob Turicik
920.892.7654
homeview@wi.rr.com

envjronmental

initiatives

Environmental Initiatives of North America, INC
414.651.6653 | 608.790.2665 | 847.293.7554 | 920.253.1247
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MEMBERS ONLY
INTERACTIVE FORUM

It has come to our attention that many
of you may be unaware the WAHI
website hosts an interactive forum

on the Members Only page.
We encourage all members to check it out!

This is a very useful tool for communicating
directly with fellow members and with
our large membership, chances are
very good that you will find someone
who has a shared experience similar to
yours or an answer to your question!

To access the forum section of the website
you need to log-in to the website.

See page 12 for step-by-step instructions
to log-in to your profile and make use
of this additional “tool” and benefit WAHI
offers to their members.

414.299.9766
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WAHI WELCOME COMMITTEE

Our Welcome Committee is intended to do just that....welcome our new
members into WAHI. As a new member, expect a call from a member from your
chapter. If you are a “newer” member — maybe you joined a while ago but haven't
yet attended a meeting - feel free to reach out to a committee member from your
chapter and make arrangements to meet at the next or an upcoming meeting.

We want our new members to feel “welcome”, feel a connection with the group...
and the members listed below are the right people to do that!

CENTRAL
Mike Carson - 715.212.4051 or carsonhomeinspector@gmail.com
Kyle Zimmerman - 715.387.1815 or kyle@royaltinspections.com

CHIPPEWA VALLEY

Jon Hempel - 715.210.3217 or jhempel@newageinspection.com
Marc Steig - 715.797.1475 or inspectormarc3@gmail.com

FOX VALLEY
Dave Brading - 920.889.2120 or dave.brading@yahoo.com

Bob Turicik - 920.946.0433 or homereview@wi.rr.com

MADISON
Sean Martinsen - 608.206.1108 or sktailhook@yahoo.com

Rich Reinart - 608.535.9206 or thehomeinspectorllcwi@gmail.com

MILWAUKEE
Brian Derewicz - 262.343.1614 or briandthehomeinspector@gmail.com

Nick Hammetter - 414.412.2637 or humblehomeinspector@gmail.com
Andy Helgeson - 414.315.0266 or helge4674@outlook.com
Scott LeMarr - 262.424.5587 or scott@honesthomeinspections.com
Mike von Gunten - 262.945.2446 or mike@lahigroup.com

Thank you all for stepping up to serve on one of the most important
committees within the WAHI organization!
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Office

DEPOT.

Taking care of business

Your Store Purchasing Card is here!

% .Q

mhm

Store Purchasing Program
Account # 8012 877 6570

CARDHOLDER INSTRUCTIONS:
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WAHI Group Associates,
get access to your special pricing and

more with your Store Purchasing Card:

Unlock savmgs in the store

Wher shop at any Offi -;
your Store m,m ard enables you to g e oW
f the retail store price or your custom i :mr'wi;:r'x o

Recewe dnscounts on Pnnt & Copy Servnces’“

h the Store Purchasing Card, you will receive discounts
on black & white ¢ ;‘i-.'-, ol s, binding, folding and
cutting at our in-store Print & f'.'.' i -,' Services™ Cent
Access your card via your mobule phone

n addition to your printed version, your Store Purchasing

Card can be accessed via your mobile device

Va1t stores.officedepot.com (0 (nd & store near you

Contact your Account Manager
for more information.

Contact: Paul Gomez
Phone: (855) 337-6811 ext. 12809

Email: paul.gomez1@officedepot.com
Lamination of your

FRE Store Purchasing Card

lhnmmﬂ entties the OFice Depat Bazress Salutons Customer to fee larvnstion of thes Sooe
g Cart ondy Netvald for lamnation of asy ot podeals)

WM In store. It gesent Tis ongindd Cupas ard‘{uyu%ar G2 18 Gt Fhetscoped
repeaducso e nat vald MWatvabe bv;qdu;'n'uel Ofice Do pet cuthesdearance stores. Coupor &
good ot ane time we 0y, < aolTarceadie, = 1ot e rezabe o aactien and Carnnt Beconbi ned wik
cther ofiers or prametens No cach badd o when prehid ted. Limit 1 conpen per axlone:

Coupon Code 82677141

Office Depet & & tradenark of The Ofice Ouly, Inc. Officeiax i & Yrademark of ONX lec © 2005 Office Depet, Inc. All fights reserved



https://www.officedepot.com/

y BUSINESS SAVINGS P GRAM
|\
Pricing Summary & Program Advantages

20% to 55% off
retail on cleaning

: Wisconsin
& break room items. ..
Association of e
Home Inspectors, Inc.
20% to 55% off Free next-day shipping
item office supply on orders of $50 or more.
core list.

- 10% off branded;
J 20% off private brand Special pricing on
nk & toner core list. N

copy and print services

= 50.025 black and white coples
» 50.22 color copies
Average 10% off » 40% off finishing services
retail on 200
technology core items.

O

Plus, 10% off an expansive in-store assortment of 6,000+ items.

For assistance with gaining on-line access, please contact:

Paul Gomez

WAHI National Program Manager | Office Depot

Tel: (855) 337-6811, Ext 12809 | paul.gomezl@officedepot.com
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BOARD OF DIRECTORS WAHI COMMITTEES

President
Ric Thompson
920.410.6682

Vice President
Terry Elliott
715.577.4211

Secretary & Executive Director
Julie Arnstein
414.299.9466

Treasurer
Andy Helgeson
262.377.0751

Members-at-Large

Mike Carson
715.212.4051

Brian Derewicz
262.3431614

Andy Helgeson
262.377.0751

Ron Miller
608.235.9836

Brian Opelt
715937.2002

E&O INSURANCE FOR INSPECTORS

Allen Insurance Group
Phone: 800.474.4472 x172

Great service. Many choices and fee schedules.

Dave Pribyl
920.660.3000

David Strandburg
608.255.3966

Marc Steig
715.797.1475

Mike von Gunten
262.945.2446

Chapter Presidents

Central
Mike Carson
715.212.4051

Chippewa Valley
Terry Elliot
715.577.4211

Fox Valley
Dave Pribyl
920.660.6000

Madison
Sean Martinson
608.206.1108

Milwaukee
Jim Oezer
262.636.9909

Associations Liability Insurance Agency

Phone: 800.882.4410

Offers competitive rates, a low deductible and a package of

Other benefits. Rates for commercial and residential inspections, not

based on volume or revenue.

Coverra Insurance Services

535 Industrial Drive, Sparta, WI 54656

Contact: Jeff Ascher, 608.269.2127
Fax: 267.647.3247
jascher@coverrainsurance.com
WWW.coverrainsurance.com

Hanover Insurance

330 E. Kilbourn Avenue, #650, Milwaukee, WI 53202

Contact: Jeff Frank, 414.221.0364
jfrank@robertsonryan.com
www.robertsonryan.com

InspectorPro Insurance

2600 W. Executive Pkwy, Suite 500, Lehi, UT 84043

Contact: Brianne Meagan, 801.610.2723 or bmeagan@citadelus.com

Fax: 801.610.2701
www.inspectorproinsurance.com

Covers radon too.

Arbitration
David Nason, Chair
Ron Nohre

Audit

Andy Helgeson, Chair

Tom Beatty

Dave Corby

James Davis e Misty Russell
Blake Teschner

Education

Tom Kruse, Co-Chair
John Moore, Co-Chair
Mike Carson

Ryan Eigenfeld

Tyler Groshek ® Scott Hansen
Andy Maliszewski

Ron Miller

Mike von Gunten
David Welch

Kyle Zimmerman

Education House
Mike Carson, Chair
Mike von Gunten

Legal Support
Ric Thompson, Chair
Attorney Lauren Trienbenbach

Legislative
Ken Smith, Co-Chair
David Strandberg, Co-Chair

OREP
Phone: 888.347.5273

Long Term Planning
Andy Helgeson, Chair

Tom Beatty e Mike Carson
Terry Elliott ® Rich Reinart
Ric Thompson

Membership

Ron Miller, Chair

Mike Carson e Brian Derewicz
Roger Kautz

David Pribyl ¢ Marc Steig

Nominations/Elections
Andy Helgeson, Chair

Mike Carson e Terry Elliott
Sean Martinson

Jim Oezer e Dave Pribyl

Public Relations
Bob Turicik, Chair
Bob Schulz
Marc Steig

Rules & By-laws
Andy Helgeson, Chair
Tom Greenwaldt
Roger Kautz

Website
Julie Arnstein
Nick Hammetter

Welcome
See page 14 in this newsletter

Includes premises coverage and most incidental coverage.

Competitive rates.

Radant-Advantage Ins Svs of Wausau
2703 Rib Mountain Dr, Wausau, WI 54402

Contact: Sean Corsten, 715.845.9204

seanc@aisofwausau.com
www.advantagewausau.com

Vincent, Urban & Walker
Phone: 920.432.7246

Many types and companies. Services individual inspectors, fee based on

volume. Covers radon too.

Zolofra Insurance Agency
Phone: 888.858.1777
www.allprocoverage.com

Multiple carriers. Coverage on mode and lead testing, septic, pest and
pool inspections, prior acts, workers comp., commercial auto and more.

Our free pre-claims assistance and risk management education decrease
how often claims arise. And our E&O and general liability insurance
policies serve your unique business needs. Insuring elsewhere isn’t worth
the risk.

Page 17 The WAHI Inspector 414.299.9766
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