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LETôS TALK BUSINESS ETHICS 
 

Every decision we make has pros and cons.  Iôve been on my own for closing in on  

30 years soon.  The biggest reason for going it on my own was that I was done with 

bad decisions made by company owners I worked for or their management. Those 

decisions were dumped on me daily.  I knew I couldnôt screw things up worse than 

them, and if I did, I could live with MY poor decisions.  

 

So whatôs my point? As independent businesses, we make decisions every day, some 

good, some maybe not so good. The most important decision is our relationship with 

our clients. What do we as a ñserviceò business offer to the public? An unbiased,  

educated opinion of the largest purchase theyôll make! If our clients feel (learn) that 

we are not impartial, our value to them is gone.  Getting a good reputation back will 

likely never happen! 

 

There are as many ways to do business as there are people and each individual  

inspector must choose how they will make their mark. One of our business decisions is 

whether to refer service providers and contractors to our clients. By the end of a home 

inspection we inspectors have built a high level of trust with our clients, so it is natural 

for them to ask our opinion of who they should use to correct problems weôve  

identified or to make improvements to their home. What should we do? 

 

Our esteemed attorney, Roy Wagner, has addressed this very subject at our seminars 

over the years. He advises against offering specific names to your clients unless you 

have thoroughly vetted your referral to verify their competency and are willing to  

defend that referral in the event something were to go wrong. We are foolish to ignore 

his advice.  

 

WAHI home inspectors highly value the relationships we have with our Affiliate 

members. Their advice (and answers!) are invaluable when you encounter something 

ñstrangeò during an inspection. I have occasionally put an Affiliate member on  

speaker so my client can hear what the situation may require to resolve. My clients 

have truly appreciated the prompt, expert opinion.  We all know that that Affiliate will 

be high on their list when it comes time to hire a contractor. 

 

Contractors and service providers realize this relationship is a powerful way to get  

business, so much so that they will offer incentives to us for referrals. Over the years, 

and again recently, we (home inspectors) have been approached with financial  

incentives to refer business to purveyors of goods or services associated with the sale 

of a property. This is where each of us must make a decision as to how we will  

conduct our businesses. 
                      (continued on pg. 6) 

http://www.wahigroup.com/
https://www.facebook.com/groups/WAHIinspectors/
http://www.wahigroup.com/
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 b9·¢ a99¢LbDΥ   ¢ǳŜǎŘŀȅΣ 5ŜŎŜƳōŜǊ мф 
                                 {ƻŎƛŀƭ ŀǘ рΥол ǇƳ ϧ aŜŜǝƴƎκ5ƛƴƴŜǊ ŀǘ сΥлл ǇƳ 

                                ¢ƘŜ {ǘƻƴŜ ¢ƻŀŘΣ ммлф {Φ hƴŜƛŘŀ {ǘΦΣ aŜƴŀǎƘŀ 
 wƻǳƴŘ ¢ŀōƭŜ 5ƛǎŎǳǎǎƛƻƴΥ  CǳǘǳǊŜ ǊƻǳƴŘǘŀōƭŜ ǎǳƎƎŜǎǝƻƴǎ ŀƴŘ ǇƛŎǘǳǊŜǎ ǎƘƻǳƭŘ ōŜ ŜƳŀƛƭŜŘ ǘƻ 
 5ŀǾŜ ±ŀƴŘŜƴIŜƛŘŜƴ ŀǘ ǘƘŘƭƭŎтϪƎƳŀƛƭΦŎƻƳ 
 9ŘǳŎŀǝƻƴΥ  ¢ƘŜ /ƘƛƳƴŜȅ Dǳȅ     
  
 

 
 b9·¢ a99¢LbDΥ   ¢ƘǳǊǎŘŀȅΣ W!b¦!w¸ му όнлмуύ 
  CǊƻƳ ǘƘŜ aŀŘƛǎƻƴ /ƘŀǇǘŜǊ ƭŜŀŘŜǊǎƘƛǇ - 9ƴƧƻȅ ǘƘŜ ƘƻƭƛŘŀȅǎ ŀƘŜŀŘ ŀƴŘ ǿŜ ƭƻƻƪ ŦƻǊǿŀǊŘ ǘƻ 
  ǎŜŜƛƴƎ ŜǾŜǊȅƻƴŜ ǿƘŜƴ ǿŜ ǊŜǎǳƳŜ ƛƴ WŀƴǳŀǊȅΗ   
                                wƻǳƴŘǘŀōƭŜ ŀǘ сΥлл ǇƳ ϧ aŜŜǝƴƎκ5ƛƴƴŜǊ ŀǘ сΥол ǇƳ 
                               !ƭǘ Ψƴ .ŀŎƘΩǎ ¢ƻǿƴ ¢ŀǇΣ нслн ²ƘŀƭŜƴ [ŀƴŜΣ aŀŘƛǎƻƴ 
                                  {ǇŜŀƪŜǊΥ  ¢ƻ ōŜ ŘŜǘŜǊƳƛƴŜŘ       
  

 

  

 b9·¢ a99¢LbDΥ   ¢ǳŜǎŘŀȅΣ W!b¦!w¸ ф όнлмуύ 
  CǊƻƳ ǘƘŜ aƛƭǿŀǳƪŜŜ /ƘŀǇǘŜǊ ƭŜŀŘŜǊǎƘƛǇ - 9ƴƧƻȅ ǘƘŜ ƘƻƭƛŘŀȅǎ ŀƘŜŀŘ ŀƴŘ ǿŜ ƭƻƻƪ ŦƻǊǿŀǊŘ 
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For speaker information, or to provide a  suggestion/lead, please contact the Chapter President, Richard Duerkop at 715.241.8222  

For speaker information, or to provide a  suggestion/lead, please contact Chapter  Education Chair, Pete Saltness at 715.829.7348  

For speaker information, or to provide a  suggestion/lead, please contact Chapter  Education Chair, Scott Hansen at 920.716.3025.                                                    

For speaker information, or to provide a  suggestion/lead, please contact Chapter Education Chair, Ron Miller at 608.235.9836  

The Madison Chapter meets only the following months:  January, February, May, June, September and October. 

            For speaker information, or to provide a  suggestion/lead, please contact Chapter  Education Co -Chairs,             

Ryan Eigenfeld at 414.795.9018 and Troy Beasley 414.737.2721  

http://www.palmssupperclub.com/
http://www.jadegardeneauclaire.com/
http://stonetoadbarandgrill.com/
http://altnbach.com/
http://www.klemmersbanquetcenter.com/
http://wahigroup.com/Central-Chapter
http://wahigroup.com/Chippewa-Valley
http://wahigroup.com/Fox-Valley-Chapter
http://wahigroup.com/Madison-Chapter
http://wahigroup.com/Milwaukee-Chapter


 
November 2017  
 

¶ Cŀƭƭ нлмт 9ŘǳŎŀǝƻƴ IƻǳǎŜ ŀƴŘ ¢ǊŀƛƴƛƴƎ {ŜƳƛƴŀǊΥ  !ƴƻǘƘŜǊ ǎǳŎŎŜǎǎŦǳƭ   
²!IL ŜǾŜƴǘ Ƙŀǎ ŎƻƳŜ ŀƴŘ ƎƻƴŜΗ  ¢Ƙŀƴƪ ȅƻǳ 9ŘǳŎŀǝƻƴ IƻǳǎŜ /ƘŀƛǊ aƛƪŜ 
Ǿƻƴ DǳƴǘŜƴ ϧ ȅƻǳǊ ǾƻƭǳƴǘŜŜǊ ŎǊŜǿ ŀƴŘ 9ŘǳŎŀǝƻƴ /ƻ-/ƘŀƛǊǎ ¢ƻƳ YǊǳǎŜ ŀƴŘ 
WƻƘƴ aƻƻǊŜ ϧ ŎƻƳƳƛǧŜŜ ƳŜƳōŜǊǎ aƛƪŜ /ŀǊǎƻƴ ŀƴŘ tŜǘŜ {ŀƭǘƴŜǎǎ - Dw9!¢ 
ƧƻōΗ  {ǇŜŎƛŀƭ ǘƘŀƴƪǎ ǘƻ aŀŘƛǎƻƴ ƳŜƳōŜǊΣ !ŘŀƳ aŀƛŜǊ ŦƻǊ ŬƴŘƛƴƎ ǘƘŜ ƘƻƳŜ 
ƛƴ ǘƘŜ ²L 5Ŝƭƭǎ ŀǊŜŀ ǘƻ ǎŜǊǾŜ ŀǎ ƻǳǊ 9ŘǳŎŀǝƻƴ IƻǳǎŜΦΦΦǘƘŀǘ ǘŀǎƪ ŀƭǿŀȅǎ   
ŎǊŜŀǘŜǎ ŀ ŎŜǊǘŀƛƴ ƭŜǾŜƭ ƻŦ ǎǘǊŜǎǎ ŀƴŘΣ !ŘŀƳΣ ȅƻǳ ǊŜŀƭƭȅ ŎŀƳŜ ǘƘǊƻǳƎƘΗ  {ŜŜ 
ǇŀƎŜ п ƛƴ ǘƘƛǎ ƴŜǿǎƭŜǧŜǊ ŦƻǊ ŀ ǊŜŎŀǇ ƻŦ ǘƘŜ ǎŜƳƛƴŀǊ ǿŜŜƪŜƴŘκŜǾŀƭǳŀǝƻƴ 
ŦƻǊƳǎ ŦǊƻƳ WƻƘƴ aƻƻǊŜΦ 

 
¶ .ƻŀǊŘ aŜŜǝƴƎΥ  ¢ƘŜ ƳƛƴǳǘŜǎ ŦǊƻƳ ǘƘŜ CǊƛŘŀȅΣ bƻǾŜƳōŜǊ оǊŘ .ƻŀǊŘ 
aŜŜǝƴƎ ǿƛƭƭ ōŜ ǇƻǎǘŜŘ ƻƴ ǘƘŜ ²!IL ǿŜōǎƛǘŜ ŀƊŜǊ 5ŜŎŜƳōŜǊ млǘƘ - ƛƴ ǘƘŜ 
aŜƳōŜǊ hƴƭȅ ǘŀōΦ  ¸ƻǳ ǿƛƭƭ ƴŜŜŘ ǘƻ ƭƻƎ-ƛƴ ǘƻ ǾƛŜǿ ǘƘŜ ƳƛƴǳǘŜǎ - ǎŜŜ ǇŀƎŜ 
мл ƛƴ ǘƘƛǎ ƴŜǿǎƭŜǧŜǊ ŦƻǊ ŘŜǘŀƛƭŜŘ ƭƻƎ-ƛƴ ǎǘŜǇǎΦ 

 
¶ ½ƻƻƳΣ ƻƴƭƛƴŜ ƳŜŜǝƴƎ ǇǊƻǾƛŘŜǊΥ  wŜƳŜƳōŜǊΣ ŦƻǊ ŀƴȅ άƭƻƴƎ ŘƛǎǘŀƴŎŜ 
ƳŜŜǝƴƎǎέ ²!IL Ƙŀǎ ŀƴ ŀŎŎƻǳƴǘ ǿƛǘƘ ŀƴ ƻƴƭƛƴŜ ƳŜŜǝƴƎ ǇǊƻǾƛŘŜǊΣ ½ƻƻƳΦ  
¢Ƙƛǎ ǎŜǊǾƛŎŜ ƛǎ ŀǾŀƛƭŀōƭŜ ŦƻǊ ǳǎŜ ōȅ ǘƘŜ .ƻŀǊŘ ƻŦ  5ƛǊŜŎǘƻǊǎΣ /ƘŀǇǘŜǊ         
ƭŜŀŘŜǊǎƘƛǇ ŀƴŘ {ǘŀǘŜ ŀƴŘ /ƘŀǇǘŜǊ ŎƻƳƳƛǧŜŜǎΦ  /ƻƴǘŀŎǘ ƳŜ ŦƻǊ ŦǳǊǘƘŜǊ    
ƛƴŦƻǊƳŀǝƻƴ ƻǊ ǘƻ ǎŎƘŜŘǳƭŜ ŀ  ƳŜŜǝƴƎ ŦƻǊ ȅƻǳǊ ƎǊƻǳǇΦ   
 

 

December 2017 and Beyondé 
 

¶ !ǊōƛǘǊŀǝƻƴ ¢ǊŀƛƴƛƴƎΥ  ²!IL ƛǎ ǇƭŀƴƴƛƴƎ ŀƴ ŀƭƭ-Řŀȅ ǘǊŀƛƴƛƴƎ ŦƻǊ IƻƳŜ        
LƴǎǇŜŎǘƻǊ ŀƴŘ /ƻƴǘǊŀŎǘƻǊ !ǊōƛǘǊŀǘƻǊǎ ƛƴ ǎǇǊƛƴƎ нлмуΦ  ¢ƘŜ ŜȄŀŎǘ ƭƻŎŀǝƻƴ ƛǎ 
ȅŜǘ ǘƻ ōŜ ŘŜǘŜǊƳƛƴŜŘ - aƛƭǿŀǳƪŜŜ ŀƴŘ CƻȄ ±ŀƭƭŜȅ ƘŀǾŜ ǘƘŜ ƎǊŜŀǘŜǎǘ      
ƴǳƳōŜǊ ƻŦ ŎŀƴŘƛŘŀǘŜǎ ƛƴ ǇƭŀŎŜΦ  ¢Ƙƛǎ ǘǊŀƛƴƛƴƎ ǿƛƭƭ ǘǊŀƛƴ ƴŜǿ ŀǊōƛǘǊŀǘƻǊǎΣ ŀǎ 
ǿŜƭƭ ŀǎ ǇǊŜǾƛƻǳǎƭȅ ǘǊŀƛƴŜŘ ƛƴŘƛǾƛŘǳŀƭǎΦ  Lǘ Ƙŀǎ ōŜŜƴ Ƴŀƴȅ ȅŜŀǊǎ ǎƛƴŎŜ ƻǳǊ ƭŀǎǘ 
ǘǊŀƛƴƛƴƎǎ ǿŜǊŜ ŎƻƴŘǳŎǘŜŘ ŀƴŘ ǎƻƳŜ ŎǳǊǊŜƴǘ ŀǊōƛǘǊŀǘƻǊǎ ƘŀǾŜ ƴŜǾŜǊ ōŜŜƴ 
ŎŀƭƭŜŘ ǳǇƻƴ ǘƻ ǎŜǊǾŜ - ŀ ǊŜŦǊŜǎƘŜǊ ŎƻǳǊǎŜ ǎŜŜƳǎ ŀǇǇǊƻǇǊƛŀǘŜΦ  /ƻƴǘŀŎǘ ƳŜ 
ǿƛǘƘ ǉǳŜǎǝƻƴǎ ƻǊ ƛƴǘŜǊŜǎǘ ƛƴ ǇŀǊǝŎƛǇŀǝƴƎ - ƧǳƭƛŜϪǿŀƘƛƎǊƻǳǇΦŎƻƳ - ǘƘŜǊŜ 
ŀǊŜ ŜƭƛƎƛōƛƭƛǘȅ ǊŜǉǳƛǊŜƳŜƴǘǎ ǘƘŀǘ Ƴǳǎǘ ōŜ ƳŜǘΦ  

 
¶ {ǇǊƛƴƎ нлму 9ƭŜŎǝƻƴǎΥ  LǘΩǎ ƴƻǘ ǘƻƻ ŜŀǊƭȅ ǘƻ ǎǘŀǊǘ ǘƘƛƴƪƛƴƎ ŀōƻǳǘ ǎǘŜǇǇƛƴƎ ǳǇ 
ǘƻ ŀ ƭŜŀŘŜǊǎƘƛǇ Ǉƻǎƛǝƻƴ ƛƴ ²!ILΦ  ²Ŝ ǿƛƭƭ ƘƻƭŘ ǘƘŜ ŜƭŜŎǝƻƴ ƻŦ ǘƘŜ {ǘŀǘŜ 
tǊŜǎƛŘŜƴǘ ŀƴŘ ±ƛŎŜ tǊŜǎƛŘŜƴǘ ƛƴ aŀǊŎƘΦ 

 
¶ {ǇǊƛƴƎ нлму 9ŘǳŎŀǝƻƴ IƻǳǎŜ ŀƴŘ ¢ǊŀƛƴƛƴƎ {ŜƳƛƴŀǊΥ ²Ŝ ŀǊŜ ŎƻƴŬǊƳŜŘ ŦƻǊ 
ǘƘŜ IƻƭƛŘŀȅ Lƴƴ ƛƴ {ǘŜǾŜƴǎ tƻƛƴǘ - aŀǊŎƘ фǘƘ ŀƴŘ млǘƘΦ   aƻǊŜ ŘŜǘŀƛƭǎ ǘƻ 
ŎƻƳŜΗ  

Page 3       The WAHI Inspector       414.299.9766  

WHATôS HAPPENING IN WAHI? 

Julie Arnstein  
Executive Director  

This is a brief recap of  

activity in the past month 

and a preview of what  

lay ahead.   

 

If anyone would ever like 

further information on 

something mentioned in 

this piece just let  

me knowê  

julie@wahigroup.com 

414.299.9766  

You can add your  

photo and/or a link to  

your website to your  

WAHI profile! 
 
 

Submit photo and/or  

company website info. to: 

julie@wahigroup.com 

mailto:julie@wahigroup.com?subject=WAHI%20Question/Comment
mailto:julie@wahigroup.com?subject=WAHI%20Question/Comment
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¢Ƙŀƴƪ ȅƻǳ  ǘƻ ŀƭƭ ǿƘƻ ŀǧŜƴŘŜŘ ǘƘŜ ²!IL Cŀƭƭ нлмт 9ŘǳŎŀǝƻƴ IƻǳǎŜ ŀƴŘ ¢ǊŀƛƴƛƴƎ {ŜƳƛƴŀǊΦΦΦŀƴŘ ŀ ǎǇŜŎƛŀƭ 
ǘƘŀƴƪǎ ǘƻ ǘƘƻǎŜ ǿƘƻ ŎƻƳǇƭŜǘŜŘ ǘƘŜ ŜǾŀƭǳŀǝƻƴ ŦƻǊƳ ŀǘ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ŘŀȅΦ  ²Ŝ ƪƴƻǿ ȅƻǳΩǊŜ ŀƭƭ ŀƴȄƛƻǳǎ ǘƻ 
ƘŜŀŘ ƻǳǘ ŀƊŜǊ м-н Řŀȅǎ ƻŦ ǘǊŀƛƴƛƴƎΣ ōǳǘ ȅƻǳǊ ŦŜŜŘōŀŎƪ ƛǎ ŜȄǘǊŜƳŜƭȅ ƘŜƭǇŦǳƭ ƛƴ ǇƭŀƴƴƛƴƎ ŦǳǘǳǊŜ όǎǳŎŎŜǎǎŦǳƭΗύ 
ǎŜƳƛƴŀǊǎΦ  {ƻΣ ƴŜȄǘ ǝƳŜΣ ǇƭŜŀǎŜ Ŭƭƭ ƻǳǘ ǘƘŜ ŜǾŀƭǳŀǝƻƴ ǎƘŜŜǘΦ    
 
hǾŜǊŀƭƭ ƛǘ ǿŀǎ ŀ ǾŜǊȅ ƎƻƻŘ ǎŜƳƛƴŀǊΦ  CƻǊ ǘƘŜ ǎǳōƧŜŎǘǎ ŎƻǾŜǊŜŘ -  рт ǘƘƻǳƎƘǘ ƛǘ ǿŀǎ ŜȄŎŜƭƭŜƴǘΣ нр ǎŀǝǎŦŀŎǘƻǊȅ 
ŀƴŘ ƴƻ ƻƴŜ ǘƘƻǳƎƘǘ ƛǘ ƴŜŜŘŜŘ ƛƳǇǊƻǾŜƳŜƴǘΦ  ¢ƘŜǊŜ ǿŜǊŜ ŀ ƭƻǘ ƻŦ ŎƻƳƳŜƴǘǎ ŀōƻǳǘ Ƙƻǿ ƎƻƻŘ ǘƘŜ ǘƻǇƛŎǎ ǿŜǊŜΦ     
¢ǊǳƭȅΣ ǘƘŜ ōƛƎƎŜǎǘ ŎƻƳǇƭŀƛƴǘ ǿŀǎ ǎƛǩƴƎ ǘƘƻǳƎƘ ǘƘŜ ǊŀƉŜ ŀƊŜǊ ǘƘŜ ƭŀǎǘ ōǊŜŀƪΦ  ²ƛǘƘ ȅƻǳǊ ƘŜƭǇΣ ǿŜ ŀǊŜ ƻƴƭȅ 
ƎŜǩƴƎ ōŜǧŜǊ ƛƴ ǇǳǩƴƎ ǘƘŜǎŜ ǘƘƛƴƎǎ ǘƻƎŜǘƘŜǊΦ  ²Ŝ όǘƘŜ 9ŘǳŎŀǝƻƴ /ƻƳƳƛǧŜŜύ ǊŜŀƭƭȅ ŀǇǇǊŜŎƛŀǘŜ ŀƭƭ ƻŦ ǘƘŜ  
ǎǳƎƎŜǎǝƻƴǎ ŦƻǊ ŦǳǘǳǊŜ ǎŜƳƛƴŀǊ ǘƻǇƛŎǎΦ  9ƭŜŎǘǊƛŎŀƭ ǿŀǎ ǘƘŜ Ƴƻǎǘ ǊŜǉǳŜǎǘŜŘΣ ŦƻƭƭƻǿŜŘ ōȅ ǎǇŜŎƛŀƭǘȅ ǊƻƻŬƴƎΣ  
ǎǇŜŎƛŀƭǘȅ ƘŜŀǝƴƎ ǎȅǎǘŜƳǎ ŀƴŘ ǊŜǇƻǊǘ ǿǊƛǝƴƎΦ  
 
¢ƘŜ ŀŎŎƻƳƳƻŘŀǝƻƴǎ ŀǊŜ ƎŜǩƴƎ ōŜǧŜǊ ǎŎƻǊŜǎ ŀǎ ǿŜƭƭ -  пр ǘƘƻǳƎƘǘ /Ƙǳƭŀ ±ƛǎǘŀκ5Ŝƭƭǎ ǿŀǎ ŜȄŎŜƭƭŜƴǘΣ ор  
ǎŀǝǎŦŀŎǘƻǊȅ ŀƴŘ т ǘƘƻǳƎƘǘ ƛǘ ƴŜŜŘǎ ƛƳǇǊƻǾŜƳŜƴǘΦ   {ƻƳŜ ǘƘƻǳƎƘǘ ƛǘ ǿŀǎ ǘƻǳƎƘ ǘƻ ƎŜǘ ŀǊƻǳƴŘ ƛƴ ǘƘŜ /Ƙǳƭŀ 
±ƛǎǘŀΦ  aŀƴȅ ŦŜƭǘ ǘƘŜ ǎƻǳƴŘ ǎȅǎǘŜƳ ƴŜŜŘŜŘ ƛƳǇǊƻǾŜƳŜƴǘΦ ¢ƘŜ ŦƻƻŘ ǿŀǎ ƭƛƪŜŘ ōȅ ƳŀƴȅΣ ōǳǘ ǎƻƳŜ ǎŀƛŘ ǘƘŜ 
ŎƘƛŎƪŜƴ ǿŀǎ ǳƴŘŜǊ-ŎƻƻƪŜŘΦ   
 
¢ƘŜ 9ŘǳŎŀǝƻƴ IƻǳǎŜ ǿŀǎ ŀƭǎƻ ǉǳƛǘŜ ǘƘŜ ǎǳŎŎŜǎǎ ǘƘƛǎ ȅŜŀǊ ŀŎŎƻǊŘƛƴƎ ǘƻ ȅƻǳ - оф ŜȄŎŜƭƭŜƴǘ ŀƴŘ мм ǎŀǝǎŦŀŎǘƻǊȅΦ 
¢ƘŜ ōƛƎƎŜǎǘ ŎƻƳǇƭŀƛƴǘ ōŜƛƴƎ ǘƘŜ ƴƻƛǎŜ ōŜǘǿŜŜƴ ǘƘŜ ƎǊƻǳǇǎΦ  ¢Ƙŀǘ ƛǎ ŘƛŶŎǳƭǘ ǘƻ ŎƻƴǘǊƻƭ ǿƛǘƘ тлҌ ǇŜƻǇƭŜ ƛƴ ƻƴŜ 
ƘƻǳǎŜΦ  ! ŎƻǳǇƭŜ ƻŦ ǘƘŜ ƛƴǎǇŜŎǘƻǊǎ ǘƘŀǘ ǿŜƴǘ ǘƘǊƻǳƎƘ ǘƘŜ ƳƻǊƴƛƴƎ  ǎŜǎǎƛƻƴ όƛƴǎǇŜŎǝƻƴκtŜŜǊ wŜǾƛŜǿύ ǿƛǎƘŜŘ 
ǘƘŜȅ ŎƻǳƭŘ ƘŀǾŜ ƘŀŘ ƳƻǊŜ ǝƳŜ ŦƻǊ ǘƘŜ ƛƴǎǇŜŎǝƻƴ ǇƻǊǝƻƴΦ  ¢ƘŜǊŜ ǿŜǊŜ ŀƭǎƻ ŀ ŦŜǿ ǘƘŀǘ ŦŜƭǘ н ǎŜƎƳŜƴǘǎ ƻƴ  
ǊŀŘƻƴ ǿŀǎ ǘƻƻ ƳǳŎƘΣ ōǳǘ ƻǾŜǊŀƭƭΣ Ƴƻǎǘ ǘƘƻǳƎƘǘ ƛǘ ǿŀǎ ƻƴŜ ƻŦ ǘƘŜ ōŜǎǘ ǘƘǳǎ ŦŀǊΦ 
 
hƴ {ŀǘǳǊŘŀȅΣ Iƻǿ ǘƻ .ƻƻƪ aƻǊŜ LƴǎǇŜŎǝƻƴǎ ǿŀǎ ǾŜǊȅ ǿŜƭƭ-ǊŜŎŜƛǾŜŘ -  пу ŜȄŎŜƭƭŜƴǘΣ оп ǎŀǝǎŦŀŎǘƻǊȅΣ м ƴŜŜŘǎ 
ƛƳǇǊƻǾŜƳŜƴǘΦ   aƻǎǘ ǘƘƻǳƎƘǘ ǘƘŜǊŜ ǿŀǎ ǎƻƳŜ ǳǎŜŦǳƭ ƛƴŦƻǊƳŀǝƻƴ ǘƻ ōŜ ƘŀŘΦ 
 
wŜǎƛŘŜƴǝŀƭ IŜŀǝƴƎ ƘŀŘ по ŜȄŎŜƭƭŜƴǘΣ ор ǎŀǝǎŦŀŎǘƻǊȅΣ у ƴŜŜŘǎ ƛƳǇǊƻǾŜƳŜƴǘΦ  {ƻƳŜ ŦŜƭǘ ƘŜ ƴŜŜŘŜŘ ƳƻǊŜ ǝƳŜ 
ǘƻ ŎƻǾŜǊ Ƙƛǎ ǇǊŜǎŜƴǘŀǝƻƴΦ hǘƘŜǊǎ ǘƘƻǳƎƘǘ ƘŜ ǿŀǎ ǎƻƳŜǝƳŜǎ ƴƻǘ ǾŜǊȅ ŦƻŎǳǎŜŘ ŀƴŘ Ǝƻǘ ƻũ ǘǊŀŎƪΦ 
 
[ŜƎŀƭ {ƛǘǳŀǝƻƴǎ ǊŜŎŜƛǾŜŘ ŀƭƭ ŦŀǾƻǊŀōƭŜ ŎƻƳƳŜƴǘǎ  - рф ŜȄŎŜƭƭŜƴǘΣ  нп ǎŀǝǎŦŀŎǘƻǊȅΣ ƴƻ ƴŜŜŘǎ ƛƳǇǊƻǾŜƳŜƴǘΦ  
aŀƴȅ ǿƻǳƭŘ ƘŀǾŜ ǿŜƭŎƻƳŜŘ ahw9 ƛƴŦƻǊƳŀǝƻƴ ƻƴ ǘƘŜ ƭŜƎŀƭ ǎǘǳũ ǿŜ ŀƭƭ ƘƻǇŜ ǿŜ ƴŜǾŜǊ ƘŀǾŜ ǘƻ ǳǎŜΗ 
 
!ƴŘ ƭŀǎǘΣ ōǳǘ ŘŜŬƴƛǘŜƭȅ ƴƻǘ ƭŜŀǎǘΣ CǊŜǉǳŜƴǘƭȅ aƛǎǳƴŘŜǊǎǘƻƻŘ tƭǳƳōƛƴƎΣ ǿƘŀǘ ƳƻǊŜ Řƻ L ƴŜŜŘ ǘƻ ǎŀȅ ǘƘŀƴ то 
ŜȄŎŜƭƭŜƴǘΣ у ǎŀǝǎŦŀŎǘƻǊȅ ŀƴŘ ƴƻ ƴŜŜŘǎ ƛƳǇǊƻǾŜƳŜƴǘΦ !ƭƭ ŎƻƳƳŜƴǘǎ ǿŜǊŜ ƎƻƻŘΗ 
 
¸ƻǳ Ƨǳǎǘ ŎŀƴΩǘ ōŜŀǘ ƻǳǊ ²!IL ǎŜƳƛƴŀǊǎ ŦƻǊ ǉǳŀƭƛǘȅ ŎƻƴǝƴǳƛƴƎ ŜŘǳŎŀǝƻƴΦ  bƻǘ ƻƴƭȅ Řƻ ȅƻǳ ƎŜǘ ƛƳƳŜŘƛŀǘŜΣ ƭƛǾŜ 
ŦŜŜŘōŀŎƪ ŦǊƻƳ ƪƴƻǿƭŜŘƎŜŀōƭŜ ǎǇŜŀƪŜǊǎΣ ōǳǘ ȅƻǳ ŀƭǎƻ ƎŜǘ ŦŜŜŘōŀŎƪ ŦǊƻƳ ŜȄǇŜǊƛŜƴŎŜŘΣ ŦŜƭƭƻǿ ƛƴǎǇŜŎǘƻǊǎ - ȅƻǳ 
ǎǳǊŜ ŘƻƴΩǘ ƎŜǘ ǘƘŀǘ ƻƴƭƛƴŜΗ   ¢ƘŜ ƛƴǘŜǊŀŎǝƻƴ ŀƳƻƴƎǎǘ ǘƘŜ ŀǧŜƴŘŜŜǎ ƛǎ ŦŀƴǘŀǎǝŎΣ ǎƻ ƳǳŎƘ ƪƴƻǿƭŜŘƎŜ ŀǘ ȅƻǳǊ 
ŘƛǎǇƻǎŀƭΦ   ²Ŝ ŀǊŜ ǿƻǊƪƛƴƎ ƻƴ ŀƴƻǘƘŜǊ ƎǊŜŀǘ ƭƛƴŜ ǳǇ ƻŦ ǎǇŜŀƪŜǊǎ ŦƻǊ ǎǇǊƛƴƎ ƛƴ {ǘŜǾŜƴǎ tƻƛƴǘΦ  aŀǊƪ ǘƘƻǎŜ  
ŎŀƭŜƴŘŀǊǎ ŦƻǊ aŀǊŎƘ фǘƘ ŀƴŘ млǘƘ ŀƴŘ ƎŜǘ ŀƴȅ ƻŦ ȅƻǳǊ ŎƻƭƭŜŀƎǳŜǎ ǘƘŀǘ ǘȅǇƛŎŀƭƭȅ ŘƻƴΩǘ ŀǧŜƴŘ ƛƴǾƻƭǾŜŘΦ   
¢ƘŀƴƪǎΣ ǿŜ ǿƛƭƭ ǎŜŜ ȅƻǳ ƛƴ ǘƘŜ ǎǇǊƛƴƎΗ 
 
ϤWƻƘƴ aƻƻǊŜΣ 9ŘǳŎŀǝƻƴ /ƻƳƳƛǧŜŜ /ƻ-/ƘŀƛǊ 
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LOBBYING UPDATE 

WAHI Lobbyist  
Kathi Kilgore, 

Swandby/Kilgore 
Associates, Inc.  

Questions or Concerns 
 

As always, feel free to  

contact me about any  

issues related to the State 

Budget, legislation, laws 

or rules that may affect 

you as a home inspector.  
  

I can be reached at 

608.286.9599 or at  

Kilgore@swandby.com.  

New Personal Property Tax Exemption for Machinery 
 

The 2017-2019 State Budget that became law earlier this year contained a  

provision to exempt ñmachineryò from the personal property tax effective  

January 1, 2018.   
 

The repeal includes exempting all personal property previously included under 

Schedule C of the ñStatement of Personal Propertyò and includes machinery, 

tools and patterns.  Specifically, ñmachineryò is defined in the State Statutes 

pertaining to general property taxes as ña structure or assemblage of parts that 

transmits force, motion, or energy from one part to another in a predetermined 

way by electrical, mechanical, or chemical means.  óMachineryô does not  

include a building.ò   
 

With this new exemption, it has been recommended that business owners take  

a look at every piece of personal property and determine if it could be exempt  

because it falls under the definition of ñmachineryò or another item under 

Schedule C.     
 

By law, assessors have the right to view personal property based on the 

ñStatement of Personal Propertyò, so be prepared to justify items previously  

reported as taxable that are now exempt and any items that are re-classified to 

Schedule C. 
 

I am not an attorney or an accountant so I encourage you to contact your ac-

countant and/or attorney about this new exemption.  In the meantime, compile 

and review your personal property list to see how your business can benefit 

from this new tax exemption.  
 

Here is a link to the new ñStatement of Personal Propertyò form to be filed by 

March 1, 2018:  https://www.revenue.wi.gov/DORForms/pa-003.pdf  

 

 

The Online Guide to Booking More Inspections  
by Josh Fulfer 

 

CƻǊ ŀƴȅƻƴŜ ƭƻƻƪƛƴƎ ǘƻ ōƻƻƪ ƳƻǊŜ ƘƻƳŜ  
ƛƴǎǇŜŎǝƻƴǎΣ ōŜ ǎǳǊŜ ǘƻ ŘƻǿƴƭƻŀŘ  

Ϧ¢ƘŜ hƴƭƛƴŜ DǳƛŘŜ ǘƻ .ƻƻƪƛƴƎ aƻǊŜ IƻƳŜ LƴǎǇŜŎǝƻƴǎΦέ  
²ƛǘƘƛƴ ǘƘƛǎ ƎǳƛŘŜ ȅƻǳ ǿƛƭƭ ƭŜŀǊƴ Ƙƻǿ ǘƻ ƭŜǾŜǊŀƎŜ ȅƻǳǊ  
ǿŜōǎƛǘŜΣ ŀƴŘ DƻƻƎƭŜΣ ǘƻ ŀǧǊŀŎǘ ƴŜǿ ŎǳǎǘƻƳŜǊǎ  

ŀƴŘ ōƻƻƪ ƳƻǊŜ ƛƴǎǇŜŎǝƻƴǎΦ  ¢Ƙƛǎ но-ǇŀƎŜ ƎǳƛŘŜ ƛǎ Cw99 ǘƻ 
ŀƭƭ ²!IL ƳŜƳōŜǊǎΣ ŎƻƳǇƭƛƳŜƴǘǎ ƻŦ WƻǎƘ CǳƭŦŜǊ ƻŦ Y±C 

aŀǊƪŜǝƴƎΣ ŀ aƛƭǿŀǳƪŜŜ /ƘŀǇǘŜǊ !ŶƭƛŀǘŜΦ 
 
 

/ƭƛŎƪ I9w9 ǘƻ ŘƻǿƴƭƻŀŘ  
ά¢ƘŜ hƴƭƛƴŜ DǳƛŘŜ ǘƻ .ƻƻƪƛƴƎ  

aƻǊŜ LƴǎǇŜŎǝƻƴǎέ  
ōȅ WƻǎƘ CǳƭŦŜǊ 

mailto:Kilgore@swandby.com
https://www.revenue.wi.gov/DORForms/pa-003.pdf
http://kvfmarketing.com/
http://kvfmarketing.com/home-inspectors/
http://kvfmarketing.com/home-inspectors/
http://kvfmarketing.com/home-inspectors/
http://kvfmarketing.com/home-inspectors/
http://kvfmarketing.com/home-inspectors/
http://kvfmarketing.com/home-inspectors/
http://kvfmarketing.com/home-inspectors/
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Believe me, I as much as anyone would like a couple hundred bucks of easy money for just referring someone to a client.  
But if we look at it from the clients perspective, how are you going to maintain your integrity when they find out you were 

paid to tell them ñso and soò was the right person to help them? Was the referral just about the money????  

 

The Standards of Practices in the Wisconsin State Statutes reads as follows:  

 

440.975, (7), (e) 

[A home inspector may not...]  Pay or receive, directly or indirectly, in full or in part, for a home inspection or for the  

performance of any construction, repairs, maintenance or improvements regarding improvements to residential real property 

that is inspected by him or her, a fee, a commission, or compensation as a referral or finder's fee, to or from any person who is 

not a home inspector.  

 

The WAHI Code of Ethics also addresses this issue:  

 

Section 2 - Each member shall uphold the honor and dignity of the profession and avoid association with any enterprise of 

questionable character or an apparent conflict of interest. 

 

Definition of a Conflict of Interest:  A situation that has the potential to undermine the impartiality of a person 

because of the possibility of a clash between the personôs self-interest and professional or public interest 
 

Section 11 - Each member shall make every effort to uphold, maintain and improve the professional practice, integrity and 

reputation of the Wisconsin Association of Home Inspectors, Inc., and the home inspector profession. Each member shall  

report any violation of this Code of Ethics to the Association for necessary action. 

 

One of the objectives of the Wisconsin Association of Home Inspectors, Inc. (WAHI) is to ñpromote and maintain high  

standards of conduct in the home inspection professionò. To that end, inspectors who join WAHI ñagrees, as a condition of 

Membership, to thoroughly familiarize himself or herself with the Code of Ethics, the By-Laws, and the Rules and Regulations 

of the Associationò, and requires that the member ñwill abide by the Code of Ethics.ò 

 

So, the long and short of it is that WAHI considers receiving a fee, or goods, in return for making a referral to be a conflict of 

interest and thus in violation of the WI State Statute and our Code of Ethics. We highly value our Affiliates, but we should be 

sure weôre referring them because we honestly believe the referral is in the best interests of our clients. 

 

If you have any thoughts on this, I welcome them. 

 

~Andy Helgeson, WAHI President 

PRESIDENT (CONTôD) 

  The Milwaukee Chapter Education Team   
 

The Milwaukee Chapter has 2 new Education Co-Chairs, Ryan Eigenfeld and Troy Beasley.  
Both members stepped up to fill the vacancy when longtime Education Chair Steve Knoebel 
resigned due to a reoccurring scheduling conflict. 
 
Steve - Thank you for your many years of service to the Milwaukee chapter.  Lining up the 
speakers for chapter meetings is an extremely important position and requires a lot of attention 
each month.  Your dedication resulted in countless hours of quality education for all in  
attendanceé.not to mention the personal bits of advice and cautionary tales you would share 
as well.  Join us at a future meeting when your schedule allows - you can sit back, relax and 
enjoy the education.  
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The Rental Weatherization Program in WI is ending  
January 1, 2018.   
 

If a property owner has a rental property involved in a real estate 
transaction during the remainder of 2017, and it falls within the 
regulations of the Rental Weatherization Program, the Registers of 
Deeds throughout Wisconsin will need a Certificate of Compliance 
to be able to transfer the property.   
 

Real estate transactions after January 1, 2018 will no longer  
require a Certificate of Compliance.  
 

Companies that have offered Weatherization inspections are being 
told to maintain their records for 5 years. Unfortunately,  refunds 
of any unused stamps/stickers will not be issued. 

 
Feel free to contact me if you have any questions or comments -
dstrand8@charter.net or 608.255.3966 
 
Sincerely, David Strandberg, Madison Chapter 
WAHI Legislative Committee Chair 

WISCONSIN RENTAL WEATHERIZATION PROGRAM 

David Strandberg  
Legislative  

Committee Chair  

  
 

Stay in touch with the 
WAHI Facebook page! 

 
 
 
 
 
Our WAHI Facebook community  
provides the perfect opportunity to  
post minutes, make chapter  
announcements, post meeting  

changes, start a dialog/ask questions  
of fellow inspectors or just see what  
your fellow WAHI members  

have been up to. 

 

If you have any questions, please contact: 

Bob Turicik  
 920.892.7654 

homeview@wi.rr.com 

http://www.enviroinit.com/
https://www.facebook.com/groups/WAHIinspectors/
https://www.facebook.com/groups/WAHIinspectors/




Page 9       The WAHI Inspector       414.299.9766  

NEW WAHI MEMBERS 

Ryan Reis (Fox Valley)  
Affiliate Member offering interior and exterior  

waterproofing, gutters and leaf protection  
Superior Waterproofing 

920.451.1914 
superior_waterproofing@outlook.com 

www.drybysuperior.com 

John Zirzow (Fox Valley)  
Home Inspector Member 
Homestead Inspections 

920.221.3037 
john@foxvalleyhomeinspector.com 

Frank Raupp (Madison)  
Home Inspector Member 

Corner to Corner Home Inspections, LLC. 
309.737.8530 

raupp13@gmail.com 

Members Only - Interactive Forum 
 

It has come to our attention that many of you may  be unaware that the WAHI website  hosts an interactive forum on 

the Members Only page.  We encourage all members to check it out!  This is a very useful tool for communicating 

directly with fellow members and with our large membership, chances are very good that you will find someone who 

has a shared experience similar to yours or an answer to your question!  To access the forum section of the website 

you need to log -in to the website.   
 

See WAHI 101 on page 10 for step -by-step instructions to log -in to your profile and make use of this additional 

òtooló and benefit WAHI offers to their members.  
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    WAHI 101 -  INSTRUCTIONS TO UPDATE YOUR PROFILE IN  
5 EASY STEPS :  

 

1.  Go to www.wahigroup.com .  

 

2. From the Home Page ð upper right corner, select  òLOGIN.ó  ENTER your email 

address on file with WAHI  and password.  *If you have questions,  contact Julie 

at julie@wahigroup.com.  

 

3. Once logged in, the upper right corner shows your name, òChange Passwordó and 

òLog Out.ó  CLICK on your name.  

 

4. You should now be on the òMy Profileó page.  Select òEDIT PROFILEó in the 

gray rectangular box.  

 

5.  After making your updates, select òSAVEó in the gray rectangular box at the 

bottom of the page.  

http://www.wahigroup.com
mailto:julie@wahigroup.com
http://www.homegauge.com/CRL
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WAHI Arbitration Program 
 

Not every homeowner/inspector interaction goes smoothly. Although all  

members are encouraged to make every effort to resolve disputes on  

their own, we know that is not always successful.  
 

WAHIõs Dispute Resolution Program is here for you during those difficult times.  
 

The process begins when the complainant (homeowner) contacts the Program  

Administrator at Resolute Systems by one of the following ways:  
 

  Mail: 1550 N. Prospect Ave, Milwaukee, WI  53020  

 Email: info@ResoluteSystems.com  

    Website: www.resolutesystems.com  
 

For more information, please contact:  

Arbitration Committee Chair, Mark Thomas at  

414.486.2367 or mark@thomasbuildingconsulting.com  

http://www.resolutesystems.com/
http://www.inspectorproinsurance.com/

