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Hello hardworking WAHI members - Wow, it’s been busy! 
 
I’ve previously mentioned our efforts to make WAHI the best in the State. 
It’s a subject I return to often.  On a regular basis I try to enlighten my  
clients and Realtors when it’s pretty obvious they have no idea what they 
should be looking for in an inspector. 
 
My wife and I seldom do this, but on a recent Sunday evening we sat down 
and watched a movie called The Intern starring Robert De Niro.  It’s about a retired widower  
who decides he’s going to get back into the workforce.  He joins a new startup company run  
and staffed by young millennial types as an intern. As you might imagine, he’s old school - dresses 
up (including a handkerchief) and uses his past experience and expertise to help the company  
succeed. Along the way he imparts his traditional ways and wisdom to the young people who realize 
the value of experience. In the film, Robert De Niro portrays what I see as a true professional.  
 
To me, professionalism means quality and efficiency. When you see an “expert” do something that  
you know to be very difficult, yet they make it look easy, that’s professionalism.  A professional  
has developed high level, honed skills.  They use good judgement, polite behavior, are committed  
to their profession, all while doing their job well. Professionals are getting harder to find – why work  
at your job when you can just Google everything or watch a DIY show on TV. Heck, you can build  
a house in a week! 
 
That’s where WAHI comes in!  We offer you the training to be more professional. When I started  
as a home inspector over 25 years ago, the only other inspectors I knew were engineers, architects,  
or builders. They were in the business simply because they had recognized skills as an “expert”  
in buildings.  It was an easy transition for them to become an inspector. Most of them dressed up, 
some even wore a tie - no one wore jeans. When you met them, you didn’t think of them as someone 
in the trades (carpenter, plumber, electrician, etc.) - they were professionals.  I come from the  
building trades and I have a deep respect for what it takes to be an old school carpenter.  
I know the thousands of hours required to be a master plumber or electrician. Despite my strong 
background, I remember the first inspection I completed. I realized how little I knew and  
I resolved to learn as much as I could about inspecting houses. 
 
While some may disagree, I see the professional home inspector as a true expert. Our clients  
and, frankly, everyone else in the real estate transaction, look to us for an “expert” opinion. I recently  
received a call from someone who wanted an unbiased “expert” opinion on a particular problem  
with a house - they were getting conflicting opinions from contractors. One of my long term goals  
is to elevate what a WAHI member is so that everyone knows that they’ve hired an “expert.” 
 

 
         (continued on page 5) 

www.wahigroup.com
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        NEXT MEETING:     Wednesday, July 20                                                                               
  Social at 6:00 p.m. & Dinner/MeeƟng at 6:30 p.m.                                         
  MeeƟng and meal is $30; meeƟng is only $10.                                           
  Palms Supper Club Steak House, 5912 Business Hwy 51, Schofield                                    
  Speaker:  Affilitate Member, Ron Feit, a Master Plumber with Frances Sales and Service
           

 

  NEXT MEETING:     Wednesday, July 6                          
      Buffet Dinner at 5:30 p.m. &  MeeƟng at 6:00 p.m.                                        
      Jade Garden Restaurant, 3620 Gateway Dr., Eau Claire                                             
      Speaker:  Jason Vieht, Electric Eau Claire            
      Jason will be presenƟng informaƟon on main & sub panels, corrugated gas piping and  
      knob & tube wiring.  We encourage members to bring photos to present/discuss.  

      

 

  NEXT MEETING:     Tuesday, July 19                                                                           
      Social at 6:00 p.m. & MeeƟng/Dinner at 6:30 p.m. 
                                      Stone Toad, 1109 S. Oneida St., Menasha                                                                                     
                             Speaker:  To be determined             

 

  NEXT MEETING:     Thursday, September 15*                                                                                                 
         Roundtable at 6:00 p.m. & MeeƟng/Dinner at 6:30 p.m.                                              .              
        Alt n’ Bach’s Town Tap, 2602 Whalen Lane, Madison, WI                                                     
        Next to American TV off the Beltline at Todd Drive Exit                                                                 
                                  Speaker:  To be determined               

   

  NEXT MEETING:    Tuesday, July 12                                                                               
      Social at 6:00 p.m., Dinner at 6:30 p.m. and MeeƟng at 7:00 p.m. 
       Klemmer’s Banquet Center 10401 W. Oklahoma Ave., West Allis                       
         Speaker:  Richard Paur, City of Milwaukee Building ConstrucƟon Division Manager and 
      Instructor at Milwaukee Area Technical College                       
      Richard will be sharing his 20 years of experience working for The City of Milwaukee.    
      He is looking forward to any quesƟons we might have regarding any changes foreseen    
      in the near future.  We highly recommend aƩending this meeƟng ‐ Richard is a great  
      speaker and has a wealth of knowledge. 

Central 
Chapter 

Chippewa 
Valley 
Chapter 

Fox 
Valley 
Chapter 

Madison 
Chapter 

Milwaukee 
Chapter 

For speaker information, or to provide a suggestion/lead, please contact the Chapter President, Richard Duerkop at 715-241-8222. 

For speaker information, or to provide a suggestion/lead, please contact Chapter Education Chair, Pete Saltness at 715-829-7348. 

For speaker information, or to provide a suggestion/lead, please contact Chapter Education Chair, Scott Hansen at 920-716-3025.                                                    

For speaker information, or to provide a suggestion/lead, please contact the Chapter President, Denny Kruger at 608-835-5395. 

*The Madison Chapter meets only the following months:  January, February, May, June, September and October. 

For speaker information, or to provide a suggestion/lead, please contact Chapter Education Chair, Steven Knoebel at 414-828-4217. 

Our June speaker, Phil Borchardt the City of Wausau Building Inspector, discussed code changes for the    
building of new decks and also explained what to look for regarding new deck construcƟon. 

June’s co‐speakers were Fox Valley Chapter members, Bob Turicik and Glenn Schmidt.  They discussed  and 
demonstrated the use of drones to assist with certain parts of home inspecƟons (i.e. roofs, chimneys).  On 
June 21, 2106 the drone rules and regulaƟons changed so those considering using a drone should familiarize 
themselves with the current rules.  

Please see page 8 of this newsleƩer for all of our June chapter meeƟng details. 
IMPORTANT ANNOUNCEMENT:  Please note the meeƟng locaƟon change starƟng in September.  There are 
no meeƟngs in July or August. 

http://wahigroup.com/Central-Chapter
http://wahigroup.com/Chippewa-Valley
http://wahigroup.com/Fox-Valley-Chapter
http://wahigroup.com/Madison-Chapter
http://wahigroup.com/Milwaukee-Chapter
http://www.palmssupperclub.com/
http://www.jadegardeneauclaire.com/
http://stonetoadbarandgrill.com/
http://www.altnbach.com/
http://www.klemmersbanquetcenter.com/
kittsjxztj
Cross-Out



 

What’s Happening in WAHI? 
By Executive Director, Julie Arnstein 
 
Here is the brief recap of activity in the past month and a preview of what lay ahead.   
If anyone would ever like further information on something mentioned in this piece 
just let me know… julie@wahigroup.com, 414.299.9766 or 877.399.WAHI 
 
 

June 2016 
 

 We are forming a Marketing Committee with representation from each chapter.  The purpose  
 of this committee is two-fold… increasing membership and seminar attendance.  Please let me 
 know if you have interest in serving on this committee. 
 
 As you know membership renewal is upon us.  As a matter of fact, if you have not yet submitted  

your renewal…..you are LATE and your renewal is now costing you $25.00 more!  Multiple  
 reminders have gone out to members who have not yet renewed. See page 9 in this newsletter 
 for further information. 
 
 

July 2016 and Beyond… 
 

 Our Education Committee is finalizing our WAHI Fall 2016 Education House and Training  
 Seminar.  We are scheduled for Friday November 4th and Saturday November 5th at  
 The Wilderness Resort in the WI Dells/Baraboo area.  Save the date! 
 
 The Arbitration Training Clock is ticking…loudly!  The December 2016 goal for an Arbitration 

Training event is fast-approaching. Please continue to seek out new affiliate members to join  
 your chapter.    This training would be for new candidates and possibly a refresher course for 
 those who went through the training several years ago.  There is a lot of work to be done prior  
 to scheduling a training and that falls on each and every member in WAHI.   All members are 
 asked  to reach out to contractors you respect and have confidence in to join WAHI as an  
 affiliate member to then be trained to serve as a Contractor Arbitrator for our Arbitration  
 program.  In order for WAHI to have a successful Arbitration program we need many qualified  
 affiliate members, at each chapter. A solid program needs to be in place should the need for  
 arbitration arise.  It is every WAHI member’s responsibility to assist in this goal. 

 
 Wisconsin Realtors Association Fall 2016 Conference – See page 4 in this newsletter for details  

 on when, where and how you can participate!  This is a great opportunity to spread the word 
 about WAHI...not to mention, connect with 100’s of realtors and meet a few fellow WAHI  

 members from around the state. 
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Environmental IniƟaƟves LLC 
 

(414) 651‐6653 | (608)790‐2665 | (847) 293‐7554 | (920) 253‐1247 
 

Toll Free:  (877) OK‐ENVIRO (653‐6847) 
 

www.enviroinit.com 
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WI Realtors Association (WRA) Convention  
 

WAHI is happy to report that once again our Public Relations Chair, Bob Turicik, is  
coordinating a WAHI booth at the upcoming Wisconsin Realtors Association (WRA)  

Fall Convention in the Dells.   
 

Bob is looking for members to staff the WAHI booth at the Kalahari on  
Tuesday, September 13th between 8:30 and 5 pm and  

Wednesday, September 14th between 8 am and 3:30 pm.   
 

Contact Bob Turicik at 920-892-7654 or homereview@wi.rr.com if you  
would like to volunteer or have questions.   

 
Volunteers may bring their own business cards to distribute while working the booth.   

Volunteers are responsible for their own expenses.  
 

 

 

You are reminded to include 
upcoming speakers and  

topic information when you 
submit monthly meeting 

minutes to Julie Arnstein at 
julie@wahigroup.com 

 

The information will be           
included in the monthly     

newsletter and will also be 
posted on our website at: 

 

www.wahigroup.com 

CHAPTER SECRETARIES 

https://www.wra.org/
https://www.wra.org/
www.wahigroup.com
https://www.wra.org/
www.enviroinit.com
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From the President (continued from front page) 
 
 
Some members may not feel it necessary for WAHI to do more than we do now, but I think in the long term the general public 
and all parties involved in a real estate transaction will expect a higher level of professionalism from home inspectors.  
The American Society of Home Inspectors (ASHI) has an excellent program for becoming certified as a true Master Inspector, 
unlike another home inspector organization where you purchase the credential to be a certified master inspector. I believe it is in 
our best interest to work on elevating our members and our standards. WAHI already strives to help home inspectors be true  
professionals by offering the highest quality education. Our seminars are a perfect example of this. The Education Committee 
has an excellent line up of speakers for our fall 2016 seminar including a nationally recognized speaker. 
 
This idea ties in with the Wisconsin Realtors Association’s (WRA) desire for a standardized report. Poorly inspected properties 
with poorly drafted reports can create doubt about our professionalism and expertise. The WRA is looking out for their members 
by taking much of the inspection out of our hands which they feel would help their members. While this may make sense for 
them, this does not mean it is in the best interest of the general public. Nationally, pressure to require licensing of inspectors in 
more states along with more regulation of our industry is typically driven by Realtor groups. Some of this is justified if we are 
not providing professional inspections and reports.  
 
The situation in Wisconsin and other states shows that legislation drafted in a one sided, narrowly focused manner will have var-
ying effects on the public and our profession….and not always good. WAHI is working to ensure our strong voice is heard at the 
State and local level. We need your involvement and help in this effort.  As always, I welcome your feedback. 
 
Hang in there during the busy season! 
 
Andy Helgeson, President 

www.wahigroup.com
www.wahigroup.com
www.wahigroup.com
https://www.wra.org/
http://www.homeinspector.org/
www.inspectorproinsurance.com


6760 University Ave. #250 • San Diego, CA 92115

Fax: (708) 570-5786 • info@orep.org

David Brauner: Calif. Insurance Lic. #0C89873

(888) 347-5273

 �Included: E&O, General Liability, termite/pest, commercial, radon, lead 
paint, pool/spa, EIFS/stucco, indoor air quality testing, green building 
inspections, infrared thermography, rodent inspections, and more. Mold 
and Septic/Water testing available. (Coverage/premiums vary in HI, NY, MA.)

Plus
 �“A” Rated, Admitted Carrier, Prior Acts, Additional Insured for Agents 

and other Referring Parties. 

 �No Hassle, No Quote Application saves time. 
Automatic annual renewal for most insureds at the 
same rate or lower with no application.

 �“First Defense” defends and protects insureds 
against merit-less and frivolous complaints before 
they take root, potentially saving inspectors 
deductible expense, higher premiums and a 
negative claims history.

 �Coverage for all inspectors employed by the firm 
and the first two independent contractors free.

 �OREP Professional Support Network: free 
on-demand technical support, contract 
review, discounted approved CE, Working RE 
Magazine, corporate rates on office supplies, 
technology and more.

Complete Coverage Should Never Be Optional
Home Inspector E&O & GL 
Broad Policy, Peace of Mind

Find details at www.OREP.org

“Thank you. We sure do appreciate everyone at OREP. Worry free service year after year!”
— Alan, HousePro Home Inspections

SERVICE 
“Hey Matt…I collected many estimates but 

the combination of value, flexibility and 
knowledge was unsurpassed by OREP... 

Maria patiently answered all of my 
questions and moved pretty quickly 
when I pulled the trigger. Let’s hope 

I can never tell you how good 
the service is beyond that!” 

– Henry “Sonny” Toman

$300,000 Limit/$1,250

Discounts for Membership in Professional Associations

www.orep.org
www.orep.org
www.orep.org
www.orep.org


Members Only - Interactive Forum 
 

It has come to our attention that many of you may be unaware that the 
WAHI website hosts an interactive forum on the Members Only page. We 
encourage all members to check it out!  This is a very useful tool for  
communicating directly with fellow members and with our large member-
ship, chances are very good that you will find someone who has a shared 
experience similar to yours or an answer to your question! To access the forum section of the website 
you need to log-in to the website.  See page 9 in this newsletter for step by step instructions to log-
in to your profile and make use of this additional “tool” and benefit WAHI offers to their members.  

Board Meeting Minutes 
 

The Board Meeting minutes from May 3rd  have been posted on the website.  You can access the 
minutes on the Members Only page of the WAHI website - scroll down toward the bottom of the 
page.  Log-in as instructed on page 9 of this newsletter - Website 101. 
 

 From the Home Page, go to the far right - “hover” your mouse on the 3 horizontal lines. 
 

 As you “hover,” 3 options will appear on the drop down menus - select Members Only. 
 

 Scroll down to the bottom section of the page to view Board Meeting Minutes.   
      The May 3, 2016 minutes are posted at the very bottom of the second column. 
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The Online Guide to Booking More Inspections  
by Josh Fulfer 

 

For anyone looking to book more home  
inspecƟons, be sure to download  

"The Online Guide to Booking More Home InspecƟons.”  
Within this guide you will learn how to leverage your  

website, and Google, to aƩract new customers  
and book more inspecƟons.  This 23‐page guide is FREE to 
all WAHI members, compliments of Josh Fulfer of KVF 

MarkeƟng, a Milwaukee Chapter Affiliate.   
 

 

Click HERE to download  
“The Online Guide to Booking 

More InspecƟons”  
by Josh Fulfer.  

 
 
 

Also, in conjuncƟon with the recent WAHI conference, 
Josh is offering free website evaluaƟons to all WAHI  

members. Email your website url 
to josh@kvfmarkeƟng.com if you'd like a free, no‐strings, 

evaluaƟon of your website. See my ad on this page.  
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www.wahigroup.com
www.wahigroup.com
kvfmarketing.com
http://kvfmarketing.com/wp-content/uploads/2015/08/The-Online-Guide-to-Booking-More-Home-Inspections.pdf
http://kvfmarketing.com/wp-content/uploads/2015/08/The-Online-Guide-to-Booking-More-Home-Inspections.pdf
http://kvfmarketing.com/wp-content/uploads/2015/08/The-Online-Guide-to-Booking-More-Home-Inspections.pdf
http://kvfmarketing.com/wp-content/uploads/2015/08/The-Online-Guide-to-Booking-More-Home-Inspections.pdf
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Stay in touch with WAHI’s  
Facebook Page 

 
Our WAHI Facebook page gives you the  

perfect opportunity to make chapter  
announcements, post minutes, post  

meeting changes or just see what your  
fellow members have been up to.  

If you have any questions, please contact:  
 

Bob Turicik  
 920-892-7654  

homeview@wi.rr.com 
 
 

 

Secretary David Ross of the Dept. of Safety and Professional Services 
(DSPS) talked about the WAHI arbitration program and having contractors 
come in to speak about their business and provide training to home  
inspectors. He also touched on the upcoming legislative proposal regarding 
standardized home inspection reports and how standardized reports could 
affect future business. 

  
In addition, Chapter President Dennis Kruger provided training on how to write a proper home inspec-
tion report. Denny went over the HomeGauge software reporting system and answered questions 
about the software’s abilities. He shared some of his home inspection reports and what he provides in 
a report while still following the Wisconsin standards of practice.      
 
IMPORTANT ANNOUNCEMENT: There will be a meeting location change for the Madison chapter 
starting with the next meeting - September 15th - no meetings in July and August! Here are the new 
location details: 
 

Alt n' Bach's Town Tap  
2602 Whalen Lane Madison, WI  

Next to American TV off the Beltline at Todd Drive Exit  
(608) 271-9955 

http://altnbach.com/ 

  
Add a photo to the WAHI website and 

link it to your business site! 
 

 
 
 
 
 
 
 
 

WAHI’s website member database has a 
NEW and IMPROVED  

multi‐choice search option. 
 

Submit photo and/or company website 
info. to: 

julie@wahigroup.com 

Madison’s Chapter Meeting for June 

https://www.facebook.com/groups/WAHIinspectors/
https://www.facebook.com/groups/WAHIinspectors/
https://www.facebook.com/groups/WAHIinspectors/
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    WAHI 101 - INSTRUCTIONS TO UPDATE YOUR PROFILE IN 5 EASY STEPS: 
 

1. Go to www.wahigroup.com. 
 

2.  From the Home Page – upper right corner, select “LOGIN.”  ENTER your email address on file 
 with WAHI * and password.  *If you have multiple email addresses or are uncertain of your WAHI 
 email address, contact Julie at julie@wahigroup.com – she can provide your  WAHI address or  

 update it for you.  
 

3. Once logged in, the upper right corner shows your name, “Change Password” and “Log Out.”  
 CLICK on your name. 
 

4. You should now be on the “My Profile” page.  Select “EDIT PROFILE” in the gray  rectangular box.. 
 

5.       After making your updates, select “SAVE” in the gray rectangular box at the bottom of the page. 

MEMBERSHIP RENEWAL REMINDER 
 
 
 

Hopefully you have renewed your membership by July 1st to avoid the $25.00 late fee.  
If not, you will received another reminder in July. 

 
 

The 2016‐17 WAHI Membership renewal period will end August 1st.  Anyone who has not renewed their  
WAHI membership by August 1st must immediately stop all references to WAHI, and/or membership in  

WAHI, on any and all business and markeƟng materials (contracts, agreements, business cards,  
brochures, flyers, newsleƩers, etc.) and their website.  

www.homegauge.com
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Preventive Maintenance????? 
 

It is my opinion, that if a masonry chimney is built correctly, it doesn't need any masonry protective  
coatings/waterproofing; I also believe the same of the flashing.  My industry is preaching (selling)  
preventive maintenance, and many in the field are doing it.  Direct competitors of mine are selling crown 
coatings, flashing sealers, masonry water repellent,etc. and they aren't giving it away either!  The average 
cost is several hundred dollars to apply a glorified paint job on a crown that takes 30‐40 minutes.  Very  
little expertise is needed, the cost of the product is minimal and the longevity of the product is, in my  
opinion, questionable.   
 
I do feel these products have a place in some chimney repair situations, but be on the look out for your 
customers, should they ask your advice about it.  Far too many contractors are charging consumers a lot  
of money to do this work and it really isn't doing much for them in the long run.   In some areas of the  
country, when a homeowner hires a chimney company to come out and clean their chimney, the company 
sends 2 additional employees in the truck.  One guy is there to sell the homeowner this preventive  
maintenance on the spot ‐ often charging $1500 to $2500 to clean the chimney AND the homeowner 
out.  Then down the road to do 2‐3 more that day... 

 

Brandon Sipola (Chippewa Valley) 
Home Inspector Member 

Koti-Home, LLC 
218-340-9900 

kotiinspections@gmail.com 

Joe Martis (Milwaukee) 
Affiliate Member - Services include 

Roofing, Windows, Siding and  
Consulting  

Guardian Exteriors 
414-226-5619 

jmartis@guardianpcs.com 

Jeffrey Brown (Fox Valley) 
Home Inspector Member 

Rose-Eld Home Inspection, LLC 
920-745-0087 

brownigans@gmail.com 
 

Mark Sumption (Central) 
Home Inspector Member 

God's Country Home Inspections, LLC 
715-966-3131 

gchinspections@gmail.com 

Kevin Verch (Fox Valley) 
Home Inspector Member 

TCK Home Inspection, LLC 
920-385-1785 

tckhomeinspection@gmail.com 

www.smokestacks.net
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Pre-Sale Inspections 
Pre-sale inspections are on the rise. More and more home sellers are being proactive regarding home repairs rather 
than waiting until they have a buyer interested in their home. I often hear homeowners say, "How can I find some-
one I can trust? If only there was someone independent like you to call for heating, roofing, remodeling and plumb-
ing issues too!” 
 

I tell my clients that lots of people can tell you how to fix your foundation.  With all the foundation repair contrac-
tors out there offering free foundation inspections, why on earth are they spending hundreds of dollars for my  
inspection?  Because I'm independent, that's why!  Since I am not in the business to do repairs, I am not trying to 
sell them on a repair. I can provide them with an unbiased opinion.  
 

When I started my business I intended to market my services to realtors, much like home inspectors market to 
home buyers. As time has gone on I have expanded and now provide my services to home buyers, home sellers, 
attorneys, insurance companies, home inspectors, appraisers and lenders.   
 

Let me know if I can be of service to you and/or your home inspection clients; I would be happy to provide an       
independent assessment of their foundation. 

Charles Weber Consulting 
Independent Foundation Inspection, Serving Southeastern WI 

 

Chuck Weber 
414-536-1300 

www.charlesweberconsulting.com 

www.htoyh.com
www.charlesweberconsulting.com
www.charlesweberconsulting.com
www.charlesweberconsulting.com
www.charlesweberconsulting.com
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WAHI Legal Support  
 

 
 
 
 
 
 
 
 

 

Attorney Roy Wagner of von Briesen  
and Roper continues to offer risk-free  

initial counseling to members with  
legal concerns. If further legal assistance  

is requested, the cost of the initial  
consultation will be included in the bill.  

 

Contact Roy Wagner at     
(414) 287-1250 or              

rwagner@vonbriesen.com 

 

 

 

WAHI Arbitration Program 
 

 
 
 
 
 
 
 
 
 
 
 

 
 

Not every homeowner/inspector  
interaction goes smoothly. Although all 
members are encouraged to make every 

effort to resolve disputes on their own, we 
know that is not always successful.   

WAHI’s Dispute Resolution Program is 
here for you during those difficult times.  

 
The process begins when the complainant 

(homeowner) contacts the Program  
Administrator at Resolute Systems by 

one of the following ways: 
 

Mail: 1550 N. Prospect Ave, Milwaukee, 
WI 53020 

Email:  info@ResoluteSystems.com 
Website:  www.resolutesystems.com 

 
For more information, please contact  

Arbitration Committee Chair,  
Mark Thomas  

at (414) 486-2367 or  
mark@thomasbuildingconsulting.com 

 

DISPUTE PROCESS 
 
 
 

 
 
 

All member-to-member or member-to-
association disputes must go through the 

Membership Committee.  A member going 
public, with disputes of these types, risks 

disciplinary action.   
 

       The Membership Committee will  
implement this policy.   

 

Contact Joy Douthwaite Bott at  
414-395-0639 or email her at 

joy@thoroughinspectionservices.com  



Charlie’s House 
 

A couple of our members attended ASHI Inspection World 2016.  They were very impressed with an organization they dis-
covered, Charlie’s House, and felt the information would be valuable to you and your clients: 
 

On November 1, 2007, Charlie Horn, a 2-year-old Kansas City boy, was killed when he attempted to climb a 
30″ dresser in his home. It was through this tragedy that Charlie’s House was born. 
 

What started as a memorial and an outpouring of public support has grown into a 501 (c)(3) not for profit 
organization with safety at its core - dedicated to keeping the community informed and engaged when it 
comes to preventing injuries to children in and around the home. 
 

As part of this mission, Charlie’s House participates in and sponsors community-wide events to provide home 
safety information. Plans are also underway to raise funds for a safety demonstration house that will provide 
adults with real-life demonstrations, examples and resources on children’s safety. 
 

For further information visit their website - http://charlieshouse.org/ 
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     SPECIAL SPACES FOR KIDS 
Longtime Milwaukee Chapter member and Embassy Homes architectural designer,  

Andrew Risch, is involved in the Special Spaces organization.  Special spaces, is a non-profit that 
creates dream bedrooms for children with life threatening illnesses.   

 

The program is always looking for volunteers.   If you would like to give of your time and  
talents, please contact Andrew at 262-841-8510 x111 or Andrew@embassyhomes.com. 

 

                           specialspacesmilwaukee.org 

specialspacesmilwaukee.org
specialspacesmilwaukee.org
www.accuratebasementrepair.com
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 BOARD OF DIRECTORS WAHI COMMITTEES 

Allen Insurance Group 
Phone:  800-474-4472 x172 
Great service.  Many choices and fee schedules.   Covers radon too. 
 
Associations Liability Insurance Agency 
Phone:  800-882-4410 
Offers competitive rates, a low deductible and a package of 
Other benefits.  Rates for commercial and residential inspections, not based 
on volume or revenue.  
 
Citadel Insurance Services, LLC. 
826 E. State Road, #100, American Fork, UT  84003 
Contact:  Jason Fiack, 801-610-2735 
Fax:  801-610-2701 
www.inspectorproinsurance.com 
General liability and E&O insurance for home and building inspectors. 
 
Coverra Insurance Services 
535 Industrial Drive, Sparta, WI  54656 
Contact:  Jeff Ascher, 608-269-2127 
Fax:  267-647-3247 
jascher@coverrainsurance.com 
www.coverrainsurance.com 
 
Hanover Insurance 
330 E. Kilbourn Avenue,  #650, Milwaukee, WI  53202 
Contact:  Jeff Frank, 414-221-0364 
jfrank@robertsonryan.com 
www.robertsonryan.com 

Mutual of Omaha 
N7365 Lost Nation Road, Elkhorn, WI  53121 
Contact:  Bruce Blum, 262-215-9123 
bblum1031@yahoo.com 
www.BruceBlum.biz 
 
OREP 
6760 University Ave, #250, San Diego, CA  92115 
Contact:  Isaac Peck 
Phone:  888-347-5273 
Fax:  619-704-0567 
info@orep.org 
www.orep.org 
Includes premises coverage and most incidental coverages. 
Competitive rates. 
 
Vincent, Urban & Walker 
Phone:   920-432-7246 
Many types and companies.  Services individual inspectors, fee based on 
volume.  Covers radon too. 
 
Zolofra Insurance Agency 
Phone:  888-858-1777 
www.allprocoverage.com 
Multiple carriers.  Coverage on mode and lead testing, septic, pest and pool 
inspections, prior acts, workers comp., commercial auto and more.  

E&O Insurance for Inspectors 
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President       Brian Opelt 
Andrew Helgeson            (715) 937-2002 
(262) 377-0751  
       Dave Pribyl 
Vice President       (920) 660-3000         
James Smead 
(262) 424-4839         David Strandburg 
       (608) 255-3966 
Secretary & Executive Director        
Julie Arnstein     Mike von Gunten  
(877) 399-9244     (262) 945-2446 
            
Treasurer      Kyle Zimmerman 
Tom Kruse           (715) 387-1815 
(608) 782-8831      
      Chapter Presidents    
Past President     Rich Duerkop, Central        
Doug Hoerth     (715) 241-8222  
(920) 375-0723      
        David Welch, Chippewa Valley     
Members-at-Large    (920) 889-2120   
Tom Dempsey      
(262) 367-1536     Dave Brading, Fox Valley       
      (920) 889-2120      
Joy Douthwaite Bott       
(414) 395-0639     Dennis Kruger,  Madison       
      (608) 575-0371  
Scott McLean      
(414) 228-6573     James Smead, Milwaukee    
      (262) 424-4839    
Ron Miller  
(608) 832-6630 

Arbitration        Membership 
Mark Thomas, Chair                            Joy Douthwaite Bott, Chair 
Dave Brading Ron Nohre     Roger Kautz  
Attorney Roy Wagner          Scot McLean           
Kyle Zimmerman           Brian Opelt       
                       David Pribyl  
Audit                 Kyle Zimmerman 
Tom Kruse, Chair                 Seeking Affiliate members 
James Davis George Finch  
Danny Kruger Nathan Peterson     Nominations/Elections  
Dave Stoinski       Andy Helgeson, Chair 
            Dave Brading Rich  
Education       Duerkop Dennis Kruger     
Tom Kruse, Co-Chair      Cassidy Kuchenbecker  
John Moore, Co-Chair      James Smead Dave Welch 
Pete Saltness   James Smead      
Mike von Gunten         Public Relations        
            Bob Turicik, Chair 
Education House       Troy Beasley Bruce Low     
James Smead, Chair      Nick Petrie 
Christine Rhodes       Chuck Weber 
         
Legal Support           Rules & Bylaws 
Chair position is vacant      Andy Helgeson, Chair 
Ron Miller  Tom Dempsey      
Attorney Roy Wagner       
Seeking 3 more members      Website 
                Doug Hoerth, Chair  
Legislative  Julie Arnstein 
David Strandberg, Chair      Seeking 1 more member 

http://wahigroup.com/Board-of-Directors
http://wahigroup.com/page-18087



